%%%“%CCCERA

Employees’ Retirement Association

MEMORANDUM

Date: March 9, 2016
To: Board of Retirement
From: Wrally Dutkiewicz, CFE

Compliance Officer

Subject: Consider and Take Possible Action Regarding Compensation Paid to Physicians During
Their Final Average Salary Year Was for Payment for Services that was Panel
Management Pay and Provide Guidance On Recovery of Pension Overpayments.

Background

Panel Management Pay (PMP) refers to the delivery of primary care services through
telephone and electronic communication with patients and other members of the medical team
and the coordination of patient care including specialty care delivered at multiple locations. In
2011, the Contra Costa County Health Services Department began to compensate those
physicians who performed “Panel Management” duties by paying them one (1) hour and thirty
(30) minutes of on-call pay for each day worked at the straight time rate (1.0) of the
physician’s base rate of pay. This Panel Management Pay was paid to physicians using the
existing on-call pay earn code D32 and pension contributions were collected on the PMP
amounts paid. The goal of providing physicians with Panel Management on-call pay was to
encourage physicians to expand their primary care clinics to increase patient access and
provide additional compensation to the physicians for the expanded and after-hours
responsibilities it entailed.

In 2011 the Contra Costa Health Services department issued to physicians one of three letters.
The first letter provided physicians confirmation that that they had met all the criteria to
receive Panel Management on-call compensation. Effective July 1, 2011, physicians who
consistently worked five or more clinics in primary care family medicine, internal medicine,
adult medicine, pediatrics, and language specific clinics would receive on-call compensation
for their Panel Management responsibilities.!

1 See Attachment #1, email dated 2/22/2016 with each of the three letters attached.
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The qualifying clinics did not appear to be mandatory duty for the physicians, which may have
necessitated the need for the Contra Costa Health Services department to send out the second
and third type of letters to physicians. The second letter informed a physician that he or she
was providing enough direct patient care but did not have an open panel for patient assignment
and solicits the physician’s interest in accepting automatic panel assignments to qualify for
Panel Management on-call pay. The third letter was sent to physicians who may not have had
any or a limited number of primary care clinics and encourages the physician to expand the
number of qualifying care clinics in order to receive Panel Manager on-call compensation.

Exclusion from Pensionable Compensation

Pursuant to the CERL, pay for overtime work is excluded from pensionable compensation for
both Legacy and PEPRA members. Pursuant to GC§31461(b)(3) CCCERA staff reviewed the
conditions and duties under which “Panel Management” on-call pay was paid to physicians
and deemed that the pay was not pensionable compensation as the payments were for overtime
that the physicians worked to provide the additional services.? Upon notification of this
determination the County performed the following corrective actions for its active CCCERA
membership:

e Adopted Resolution No. 2013/372 on 9/24/2013 to ratify prior PMP payments and
establish a designated form of pay to replace the use of the D32 on-call pay code;

o Refunded pension contributions collected on behalf of its active members who received
PMP payments for the period 2011 through 2013 and issued corrected W2C for the
2011 and 2012 tax years. The 2013 contributions were refunded and then reported
wages adjusted for 2013 W2 tax form reporting;

e Provided CCCERA with the County’s correction files including copies of the payment
warrants issued to all affected active members who received PMP pay.

CCCERA, based on the data provided by the County, returned interest on pension
contributions attributed to Panel Management on-call pay as taxable distributions to the active
membership and reported these on Form 1099 for the 2014 tax year.

Pension Overpayments Attributed to the Inclusion of PMP in FAS and Collection Thereof.

During the review of the data that had been provided by the County there were five (5) retired
members that were identified that had received PMP payments coded as D32 during their
service which, at the time of their retirement, had been included in their final average salary
(FAS) for pension calculation purposes.

2 See Attachments #2 9/18/2013 email from E. Verigin, CCC —AC, #3 9/26/2013 Letter from B. Compbell, CCC-
AC, #3 10/14/2013 Letter of Determination from M. Leedom, CCCERA CEO

1355 Willow Way Suite 221 Concord CA 94520 925.521.3960 FAX:925.646.5747 www.cccera.org
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Staff reviewed each of the five (5) pension calculations to determine what each retiree’s
adjusted prospective pension would be with the exclusion of the PMP payments in FAS and, to
what extent an overpayment had been made. Once these calculations had been finalized there
were four (4) retirees identified as having overpayments. Each of the retirees were notified via
letters dated August 7%, 2015.

The following pension overpayments, net of contributions plus interest, were calculated as
having been paid to the retirees:

Farey, K. $ 17,096.18
Hearst, D. $ 37,217.16
Hinman, P $ 28,804.44
Slauson, D. $ 31,170.73

Total $114,288.51

Should the Board of Retirement determine that the payment of on-call (D32) compensation
was for services rendered by the retiree was that which has been described as Panel
Management Pay then the amount of the overpayments would need to be collected by
CCCERA in order to return these funds to the retirement system.

Recommendation

1) Consider and take possible action to determine whether the on-call (D32)
compensation paid to four physicians during their final average salary year was for
overtime work providing Panel Management services and therefore should be excluded
as pensionable compensation.

2) In consideration of possible action #1, then the Board may consider and take possible
action to direct staff to pursue collection of the overpayments from either:

a. The County pursuant to the amount indicated in Attachment 14. This would be
consistent with Internal Revenue Service correction programs which provide
that an appropriate correction method may include having the employer
contribute the amount of overpayment with appropriate interest in lieu of
seeking recoupment from plan participants and beneficiaries. Rev. Proc. 2015-
27,Sec.3.02(3). Compliance with IRS correction provisions would protect the
tax-qualified status of the plan.

b. Each of the retirees per the statements of overpayment indicated in Attachments
15 through 18. Recovery of benefit overpayments may proceed as set forth in
CCCERA’s Overpayment of Benefits Policy (Tab III)

1355 Willow Way Suite 221 Concord CA 94520 925.521.3960 FAX:925.646.5747 www.cccera.org






3/9/2016 BOR Memo — Panel Management Pay (PMP) Corrections — Background Documents

Attachment 1. | Email Dated 2/22/2016 From Dr. D Goldstein re: Data Requested by CCCERA

e Copy Letter #1 dated 5/5/2011 - memo to physicians qualifying for
Panel Management on-call pay;

e Copy Letter #2 dated 5/5/2011 — memo to physicians to open panel
assignment to qualify for Panel Management on-call pay;

e Copy Letter #3 dated 5/5/2011 — memo to physicians encouraging
them to expand number of primary care clinics to become eligible for
Panel Manager on-call pay.

2. | Email Dated 9/18/2013 from Elizabeth Verigin, Contra Costa County Assistant
Auditor Controller to Marilyn Leedom, CCCERA CEO re: Panel Management Pay
Final Resolution (Attached)

3.| Letter from Robert Campbell, Contra Costa County Auditor Controller dated
9/26/2013 re: Retirement Determination for New Pay Code

4. | Letter from Marilyn Leedom, CCCERA CEO to Robert Campbell, Contra Costa
County Auditor Controller dated 10/14/2013 re: Retirement Compensable
Determinations of New Pay Codes

5.1 Slauson, D. Summary of On-Call paid for panel management activities with
accompanying timesheets for member’s FAS period.

6. | Farey, K. Summary of On-Call paid for panel management activities with
accompanying timesheets for member’s FAS period.

7. | Hearst, D. Summary of On-Call paid for panel management activities with
accompanying timesheets for member’s FAS period.

8. | Hinman, P. Summary of On-Call paid for panel management activities with
accompanying timesheets for member’s FAS period.

9. | MOU Between Contra Costa County and Physicians’ and Dentists” Organization
of Contra Costa (PDOCC) — October 1, 2005 — September 30, 2008, pgs. 30-34

10] MOU Between Contra Costa County and Physicians’ and Dentists” Organization
of Contra Costa (PDOCC) — October 1, 2008 — October 31, 2016, pgs. 17,24-25

11} Letter from Kurt Schneider, CCCERA Deputy CEO to Marie Rulloda, Contra
Costa County Chief Accountant dated 9/4/2014 re: Prepayment True Up and
Panel Management Adjustments

12| Copy of Contra Costa County Warrant Listing Report dated 3/25/2014
evidencing Panel Management Pay contribution refunds to active members

13| Roster Panel Management Pay — Interest on Contributions Adjustments
Completed.

14| Summary of Overpayments with Interest afo 3/1/2016

15/ Farey, K. — Statement of overpayment and member repayment options.

16| Hearst, D. — Statement of overpayment and member repayment options.

17| Hinman, P. — Statement of overpayment and member repayment options.

18] Slauson, D. — Statement of overpayment and member repayment options.
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Wrally Dutkiewicz

From: David.Goldstein@hsd.cccounty.us

Sent: Monday, February 22, 2016 12:11 PM

To: Wrally Dutkiewicz

Cc: 'Bob Campbell'; William.Walker@hsd.cccounty.us

Subject: RE: Data Requested by CCCERA

Attachments: Memo to physicians regarding panel management compensation-already qualify.docx;

Memo to physicians regarding panel management compensation-no automatic
" assignment.docx; Memo to physicians regarding panel management compensation-do
not qualify.docx

Follow Up Flag: Follow up
Flag Status: Flagged
Wrally,

Included below are the three letters sent out by Health Services Management to physicians.
.ere are three iterations of the letter:

One acknowledges the provider meets all criteria to receive Panel Management On Call Compensation. The second
letter acknowledges the provider is providing enough direct patient care to meet criteria but does but does not have an
appropriately open panel for patient assignment to receive Panel Management On Call Compensation. The third letter
encourages a provider to expand the number of primary care clinics in their schedule (and therefore their primary care
panel) in order to receive Panel Management On Call Compensation.

As stated in the letters, the goal was to compensate providers who provided significant primary care access with the
expanded and after hours responsibilities involved in providing primary care to a large panel of patients.

The nature of primary care physician practice, the need for rapid turn around of requests associated with patient needs,
coordinating with hospital physicians, ordering medical equipment, responding to phone calls, timely review of lab and
test results, specialty consult review, prescriptions, coordination of care, etc result in routine regular required after
hours work in order to provide safe, timely, and appropriate patient care.

David Goldstein MD

(See attached file: Memo to physicians regarding panel management compensation-already qualify.docx)(See attached
file: Memo to physicians regarding panel management compensation-no automatic assignment.docx)(See attached file:
“1emo to physicians regarding panel management compensation-do not qualify.docx)



Letter # 1

To:
From: Chris Farnitano, MD, Ambulatory Care Medical Director

cC:

Date: May 5, 2011

Re: Compensation for panel management responsibilities

As part of an effort to expand our primary care capacity, improve primary care access
and recognize the time and effort required to actively manage large panels of primary
care patients, | am notifying you of the following opportunity for on-call compensation for
panel management activities.

Effective July 1, 2011, physicians who consistently work 5 or more clinics (>/=18 hours)
a week in primary care family medicine, internal medicine, adult medicine, pediatrics,
HIV, and language-specific clinics, will receive on each scheduled weekday 6 hours on-
call time (1:4) for Panel Management responsibilities, exclusive of Saturdays, Sundays,
Holidays, sick days and vacation days.

Qualifying clinics must be vulnerable to automatic panel assignment and must count
towards weekly clinic hours for panel size calculation. Qualifying clinics must all be at the
same health center. Family Medicine Precepting at the PCP’s home site will count
toward the qualifying hours if the physician has a continuity clinic scheduled whenever
there are no residents scheduled to precept (or a reduced roster if 1 resident).
Physicians who work a variable schedule will be eligible based on the average number
of weekly qualifying clinic hours. The panel size calculation will reflect this average clinic
hour number. Short notice float hours will count toward qualifying clinic hours as long as
these are scheduled according to system need, the physician is willing to float to
whichever health center site is needed, and the short notice clinic is replaced with a
continuity clinic whenever space at the home site allows. These float hours will also be
included in panel size calculations.

My understanding is that your current schedule qualifies for this on-call compensation.
Effective July 1, 2011 you may begin charging this time on column 9 (on call 1:4) on your

timesheets. | appreciate all the long hours you are currently putting in delivering high
quality care to your large panel of patients.

Already qualify.docx

® Page 1



Letter #2

To:
From: Chris Famitano, MD, Ambulatory Care Medical Director

CC:

Date: May 5, 2011

Re: Compensation for panel management responsibilities

As part of an effort to expand our primary care capacity, improve primary care access
and recognize the time and effort required to actively manage large panels of primary
care patients, | am notifying you of the following opportunity for on-call compensation for
panel management activities.

Effective July 1, 2011, physicians who consistently work 5 or more clinics (>/=18 hours)
a week in primary care family medicine, internal medicine, adult medicine, pediatrics,
HIV, and language-specific clinics, will receive on each scheduled weekday 6 hours on-
call time (1:4) for Panel Management responsibilities, exclusive of Saturdays, Sundays,
Holidays, sick days, vacation and other leave days.

Qualifying clinics must be vulnerable to automatic panel assignment and must count
towards weekly clinic hours for panel size calculation. Qualifying clinics must all be at the
same health center. Family Medicine Precepting at the PCP’s home site will count
toward the qualifying hours if the physician has a continuity clinic scheduled whenever
there are no residents scheduled to precept (or a reduced roster if 1 resident).
Physicians who work a variable schedule will be eligible based on the average number
of weekly qualifying clinic hours. The panel size calculation will reflect this average clinic
hour number. Short notice float hours will count toward qualifying clinic hours as long as
these are scheduled according to system need, the physician is willing to float to
whichever health center site is needed, and the short notice clinic is replaced with a
continuity clinic whenever space at the home site allows. These float hours will also be
included in panel size calculations.

My understanding is that your current schedule has sufficient hours in primary care
clinics, but that those clinics are not currently vulnerable to automatic panel assignment.

If you are interested in accepting automatic panel assignment to qualify for panel
management call, please communicate this to me by mail or email.

No automatic assignment.docx

@ Page 1



| Letter # 37—)

To:

From: Chris Farnitano, MD, Ambulatory Care Medical Director

CC:

Date: May 5, 2011

Re: Compensation for panel management responsibilities

As part of an effort to expand our primary care capacity, improve primary care access
and recognize the time and effort required to actively manage large panels of primary
care patients, | am notifying you of the following opportunity for on-call compensation for
panel management activities.

Effective July 1, 2011, physicians who consistently work 5 or more clinics (>/=18 hours)
a week in primary care family medicine, internal medicine, adult medicine, pediatrics,
HIV, and language-specific clinics, will receive on each scheduled weekday 6 hours on-
call time (1:4) for Panel Management responsibilities, exclusive of Saturdays, Sundays,
Holidays, sick days and vacation days.

Qualifying clinics must be vulnerable to automatic panel assignment and must count
towards weekly clinic hours for panel size calculation. Qualifying clinics must all be at the
same health center. Family Medicine Precepting at the PCP’s home site will count
toward the qualifying hours if the physician has a continuity clinic scheduled whenever
there are no residents scheduled to precept (or a reduced roster if 1 resident).
Physicians who work a variable schedule will be eligible based on the average number
of weekly qualifying clinic hours. The panel size calculation will reflect this average clinic
hour number. Short notice float hours will count toward qualifying clinic hours as long as
these are scheduled according to system need, the physician is willing to float to
whichever health center site is needed, and the short notice clinic is replaced with a
continuity clinic whenever space at the home site allows. These float hours will also be
included in panel size calculations.

My understanding is that your current schedule does not qualify for this on-call
compensation. If you are interested in increasing your primary care clinic hours to qualify
for panel management call, please work with your department chair on ways to add
primary care clinics to your schedule. If you think your current schedule already qualifies,
please communicate by mail or email what your current schedule is and how you believe
it meets the above requirements.

Do not qualify.docx

® Page 1
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From: Elizabeth Verigin

Sent: Wednesday, September 18, 2013 9:47 AM
To: Marilyn Leedom
Attachments: Panel Management Final Res.pdf

Attached is the document. Note it is for in excess of employee’s position hours, which is in excess of
scheduled hours.



SD.1

To:  Board of Supervisors Contra
From: Ted Cwiek Costa
Date: September 24,2013 County

Subject; Panel Management Pay for Physicians in Specified
Clinics

RECOMMENDATION(S):

ADOPT Resolution No. 2013/372 to allow Exempt Medical Staff Physicians employed by Contra Costa County in the
Health Services Department to receive Panel Management Pay for panel management duties as described below and
RATIFY prior payments for this purpose as Panel Management Pay. To the extent that employees previously
received payments for performing panel management duties, no recoupment is required.

FISCAL IMPACT:
The implementation of this recommendation will not create any fiscal impact to the County. Physicians already

receive an equivalent amount for these services.

BACKGROUND:
Recently, there have been many changes to how health care services are provided to patients in the United States and

specifically at the Contra Costa County Health Centers. Although those changes partially are driven by the federal
Affordable Care Act, they also represent the outcome of a continual effort to provide more effective medical care,
develop patient-centered medical homes, and provide primary care services to patients that are more comprehensive.

In the old model

APPROVE ] otrER

D RECOMMENDATION OF BOARD

RECOMMENDATION OF CNTY ADMINISTRATOR
COMMITTEE

Action of Board On:  09/24/2013 APPROVED AS RECOMMENDED D OTHER

Clerks Notes:
VOTE OF SUPERVISORS
1 hereby certify that this is a true and correct copy of an action taken and entered on the minutes
AYES 2 NOES i of the Board of Supervisors on the date shown.
ABSENT ABSTAIN ATTESTED: September 24,2013
RECUSE David J. Twa, County Administrator and Clerk of the Board of Supervisors
Contact: Dorothy Sansoe, By: Chris Heck, Deputy

925-335-1009

cc: Bob Campbell, Elizabeth Verigin, Dorette McCollumn, William Walker, David Goldstein

—8~



of health care, physicians provided primary care services mainly through direct patient contact during a medical visit.
In the new model of health care, primary care services are delivered throughout the year through telephone and
electronic communications with the patient and with other members of the medical home team, and by coordinating
all aspects of patient care including specialty care and care delivered at multiple locations . This new model of health
care often is referred to as “panel management.” L

The duties required to implement the new pane! management model often are performed outside of a physician’s
traditional work schedule. In 2011, the Health Services Department began to compensate those physicians who
performed the new panel management duties by paying them one (1) hour and thirty (30) minutes of on-call pay for
each day worked at the straight time rate (1.0) of the physician’s base rate of pay.

The proposed action before the Board would establish a designated form of pay for panel management duties to
replace the current use of on-call pay and would authorize the County to pay the new Panel Management Pay
differential to those physicians performing panel management duties under the criteria set forth in the resolution.

CONSEQUENCE OF NEGATIVE ACTION:
If the recommended action is not implemented, staff in the specified clinics will not be appropriately compensated for
their time. This could adversely impact recruitment and retention in these vital clinics.

CHILDREN'S IMPACT STATEMENT:
Not Applicable.
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Office of the Auditor-Controller

Contra Costa County  RrcD OCT 01 2013

Elizabeth A. Verigin
Assistant Auditor-Controller

Robert R. Campbell
Auditor-Controller

625 Court Street

Martinez, California 94553-1282
Phone (925) 646-2181

Fax  (925) 646-2649

September 26, 2013

Kurt Schneider, Deputy Chief Executive Officer
CCCERA

1355 Willow Way Suite 221

Concord, CA 94518

Re: Retirement Determination for New Pay Code
Dear Mr. Schneider,

The Contra Costa County Board of Supervisors approved Resolution 2013/372 on
September 24, 2013 which allows Exempt Medical Staff Physicians to receive Panel
Management Pay. Our office will need to establish a new pay code as result of this
action. Attached is a copy of the Resolution and the Board of Supervisors approval.

We are requesting the Contra Costa County Employees® Retirement Association
(CCCERA) review the attached language and provide a written response with a
determination of whether this new pay item is to be established as Retirement
Compensable earnings or Non Retirement Compensable earnings.

If you have any questions regarding this request, please contact Harjit Nahal (Haj),
Assistant Auditor Controller, at (925) 646-2660 or Michelle Johnston, Accountant II1, at
(925) 646-2167.

Sincerely,

B

Robert Campbell
Auditor-Controller
By Harjit S. Nahal

Assistant Auditor Controller

¢: Tanya Stulken Duarte, Payroll Systems Administrator

-11-
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Employees' Retirement Association

October 14, 2013

Robert Campbell
Auditor-Controller
625 Court Street
Martinez, CA 94518

Dear Mr. Campbell:

This letter is in response to your request for a determination as to whether the following three new County
pay codes are retirement compensable.

e  Sheriff Law Enforcement Longevity Differential
(20 years of sworn County service, 2%)
e Executive Assistant to the County Administrator Differential
(while performing work on special project assignments, 5%)
e Panel Management Pay
(1.5 hours of straight time pay for each day worked)

Please note that the statutes and CCCERA Board policies governing retirement compensable pay are
different for “classic/legacy” members and for PEPRA members. In accordance with these statutes and
policies, we find as follows:

Sheriff Law Enforcement Longevity Differential

Legacy Members: Included* in Compensation Earnable.

PEPRA Members: Excluded from Pensionable Compensation, since it is in excess of base pay. On
September 4, 2013, after consideration and analysis of all pay items beyond base pay, the CCCERA
Board determined that no pay items beyond base pay will be used in the calculation of the retirement
benefit for members covered by the PEPRA benefit formulas, and that all employers should continue to
report to CCCERA as pensionable, and collect contributions, on base pay only.

Executive Assistant to the County Administrator Differential

Legacy Members: Included* as “compensation earnable” so long as it is for hours worked within the
normally scheduled or regular working hours (i.e., not paid for overtime work). The resolution does not
make it clear whether the additional pay is being paid because the special projects require additional skill,
additional time, etc., or some combination of factors.

PEPRA Members; Excluded from Pensionable Compensation, since it is in excess of base pay.

1355 Willow Way Suite221 Concord CA 945201 §25.521.3960 FAX:925.646.5747 www.cccera.org



October 14,2013
Robert Campbell
Page 2

Panel Management Pay

Legacy Members: Excluded from Compensation Earnable, since it is paid for overtime work.

PEPRA Members: Excluded from Pensionable Compensation, since it is paid for overtime work, and it is
in excess of base pay.

*IMPORTANT NOTE REGARDING INCLUDED PAY ITEMS: CCCERA's general determination
as to the “pensionability” of pay items for Legacy members is without prejudice to its rights under law to
determine at any time that any included pay item or any portion thereof should be excluded from a
particular member's calculation for reasons including, but not limited to, that it was paid to enhance the
member's retirement benefit (see Government Code Section 31461(b)(1)).

Finally, please note that this advisory reflects our understanding of current law and the Board’s current
policies. This issue has not been placed before the Board for specific action, and the Board may come to a
different conclusion, based on matters that may be presented to the Board for its consideration.

If you have any further questions, please do not hesitate to contact me.

Sincerely,
Marilyn Leed

Retirement Chief Executive Officer

Ce: Harjit S. Nahal
Tanya Stulken Duarte

1355 Willow Way Suite 221 Concord CA 94520 19%5.521.3960 FAX: 925.646.5747 www.cccera.org
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To: Dawn Dougherty <Dawn.Dougherty @ac.cccounty.us>, Haj Nahal
- <hnaha@ac.cccounty.us>,

Cc:

Bee:

Subject: Adjustment: Perm: Slauson, Dana #35064

From:  Angie Rivera/MedSrv/HSD/US - Monday 09/1 2/2011 10:39 AM

n A ) bt 5 AR R A £33 AL T AT LN K TG £ A e AR A UL N RO U B

Hi Dawn-

Please pay 1 hour OTD for ppe 08/31/11 (was 9, adding 1 hour for 8/3/11)
Data entry errorfjc

Thank You,

Angie Rivera

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the
intended recipients and may contain confidential and privileged information. Any unauthorized review,
use, disclosure or distribution, is PROHIBITED. If you are not the intended recipient. please contact the
sender by reply e-mail, and destroy all copies of the original message. Thank you. '
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To: Dawn Dougherty <Dawn.Dougherty@ac.cccounty.us>, Haj Nahal
- <hnaha@ac.cccounty.us>,

Cc:

Bee:

Subject: Adjustment: Perm: Slauson, Dana #35064

From:  Angie Rivera/MedSrv/HSD/US - Monday 09/12/2011 10:38 AM

B £ a2 VR LIPLUEEWAR 26 41 W s it AL T A B R BB T A AT S SR ST R N £ A o T

Hi Dawn-

Please pay 1 hour OTD for ppe 08/31/11 (was 9, adding 1 hour for 8/3/11)
Data entry error/jc

Thank You,

Angie Rivera

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the
intended recipients and may contain confidential and privileged information. Any unauthorized review,
use, disclosure or distribution, is PROHIBITED. If you are not the intended recipient. please contact the
sender by reply e-mail, and destroy all copies of the original message. Thank you.
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To: Catherine Zonfrello/MedSrv/HSD/US,

Subject: Slauson, Dana #35064
From:  Angie Rivera/MedSrv/HSD/US - Friday 01/27/2012 02:47 PM
Hi Catherine-

Dr Slauson put 5 hours OT on 01/30 & 01/31, is this an error because the time in and time out doesn't
match.

Thank You,

Angie Rivera

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the
intended recipients and may contain confidential and privileged information. Any unauthorized review,

use, disclosure or distribution, is PROHIBITED. If you are not the intended recipient. please contact the
sender by reply e-mail, and destroy all copies of the original message. Thank you.

----- Forwarded by Angie Rivera/MedSrv/HSD/US on 01/27/2012 02:47 PM —-

From: "Toshiba scanner" <Toshiba305@hsd.cccounty.us>
To: "Angie Rivera" <Angie.Rivera@hsd.cccounty.us>
Date: 01/27/2012 02:45 PM

Subject: Send data from e305seFID28678 01/27/2012 14:44

Scanned from e305seEID28678,
Date: 01/27/2012 14:44
Pages:1

Resolution:300x300 DPI

DOC012712.pdf



Re: Slauson, Dana #35064 i}
 Catherine Zonfrello 1o Angie Rivera _

01/30/2012 02:02 PM

v ooy e £ 2 S

i'm laughing
no overtime, she wrote 8-5 for 8 hrs but on 1/30 & 1/31 she wrote 8-5 8-5 (the last 5 should not be there,

the 8 stands for the number of hours she worked)

Catherine Zonfrello

Medical Staff Services Manager

925 370-5158

925 370-5142 fax
Catherine.Zonfrello@hsd.cccounty.us

Confidentiality Notice: This email message, including any attachments, is for the sole use of the intended
reciplent(s) and may contain confidential and privileged information. Any unauthorized review, use,
disclosure or distribution is prohibited. If you are not the intended recipient, please contact the sender by
reply email and destroy all copies of the original message.

AngieRivera ~ Hi Catherine: Dr Slauson put hours Gton0i/3., 012772012 02:49:12PM
From: Angie Rivera/MedSrv/HSD/US
To: Catherine Zonfrello/MedSrv/HSD/US@HSD
Date: 01/27/2012 02:49 PM
Subject: Slauson, Dana #35064
Hi Catherine-

Dr Slauson put 5 hours OT on 01/30 & 01/31, is this an error because the time in and time out doesn't
match.

Thank You,

Angie Rivera

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the
intended recipients and may contain confidential and privileged information. Any unauthorized review,
use, disclosure or distribution, is PROHIBITED. If you are not the intended recipient. please contact the
sender by reply e-mail, and destroy all copies of the original message. Thank you.

----- Forwarded by Angie Rivera/MedSrv/HSD/US on 01/27/2012 02:47 PM ~-—

From: "Toshiba scanner” <Toshiba305@hsd.cccounty.us>
To: "Angle Rivera" <Angie.Rivera@hsd.cccounty.us>
Date: 01/27/2012 02:45 PM

Subject: Send data from e305seEID28678 01/27/2012 14:44

Scanned from e305s5eEID28678.
Date: 01/27/2012 14:44
Pages:1l

Resolution:300x300 DPI

[attachment "poCc012712.pdf" deleted by Catherine zonfrello/MedSrv/HSD/US]
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NOTICE OF SEPARATION
DEPARTMENT: Health Services/HOSPITAL ' DATE: 1/9/12

Notice to Human Resources Department that the following employee is being separatéd froma
Contra Costa County position:

CONTRA COSTA COUNTY Date Stamp

[ Classified Unclassified 1 Temporary
. . . Dept. Class Empl, Termination Date
CLASSIFICATION: EMSP oo, | cods | Ne
LAST DAY IN
NAME: SLAUSON, DANA ; (:553[;(_)]/ VPW3 | 35064 ~ PAYSTATUS

ADDRESS: ~ #7817 , 1/31/12
36/40 '

TERMINATION DATE

ary/star: G
_ . IF DIFFERENT

FROM ABOVE

REASON:

D000 O00O00OL 30 X O

Employee’s Secial

Security Number: ”

RESIGNATION —VOLUNTARY SEP.;\RATIONS MUST HAVE AK219 ATTACHED.
RETIREMENT — Regular [] safety [J pisability {if deferred, check 1 above).

Attach Order of Layoff and Severance Pay forms if applicable:
LAYOFF* — [] Voluntary Demotionin Lieu of tayoff [} Voluntary Transfer in Lieu of Layoff

DEATH
END LIMITED TERM APPOINTMENT—Attach AK219 or note other reason for end limited term under REMARKS below,
END PROVISIONAL APPOINTMENT* '

DEMIOTION ~If nvoluntary, attach Order of Disciplinary Action and copy of Skelly Notice

8.  SUSPENSION —Notto exceed 30 days. Attach Order of Disciplinary Action and copy of Skelly Notice.
9.  DISMISSAL—Attach Order of Disclplinary Action and copy of Skelly Notice,
10,  REJECTION OF PROBATIONER*—Attach AKS4 Probation Report, If available. PMR § 905 prescribe the grounds for appeal and hearing provisions.
11, END TEMPORARY UPGRADE ASSIGNMENT*—(pay for work in a higher class).
12,  TERMINATION OF PROJECT
I.D. Card returned?
*REVERSIONARY RIGHTS TO POSITION etrme
REMARKS: . : ] Yes [1 No
SERVICE RETIREMENT EFFECTIVE 2/1/12 . ‘ If"No" is checked, separation
pay warfant will not be released
until the 1.D. card is returned to
Human Resources Dept.
orette McCollumn, HSD Personne Officer
Signature of Appointing Authority
[T Involuntary Separation —AK218 APPROVED FOR HUMAN '
Mailed to Employee by RESOURCES DEPARTMENT: _
Personnel Department. . Signature Date
[ ;
. \'\”
* ORIGINAL ~ Human Resources Dept. GREEN — Benefils CANARY — Auditor PINK — Department . GOLDENROD ~ Employee
AK1B (‘a/oo) ’ ’

~35—




2012 344 -9 A ll: g

Date:  January 5, 2012
To:  Human Resources - Benefits

From: Retirement Office - Retirement Staff

Subject:  Service Retirement of Dana Slauson #35064, Tier I

5 7% “.“ )
~ Dana Slauson, #35064,_,1%03 filed an application for a service retirement effective
* 2/01/12. Co '

cc:  Dana Slauson
Risk Management
Health Services Department

B\ 2 AT CONTRA COSTA COUNTY
ﬂ ﬂ' EMPLOYEES RETIREMENT ASSOCIATION
. 2ddalls 1355 Willow Way, Suite 221
MRS : Concord, CA 94520-5728
- . : Telephpyig: (925) 521-3960
. Fa 646-5747
BENEFTTS Initial (Initial memo)
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To: Linda Montenegro <Linda.Montenegro@ac.cccounty.us>,
Cc: Haj Nahal <hnaha@ac.cccounty.us>,

Bec:

Subject: Payline Adj; Perm; Farey, Krista#45612

From:  Olga Adams/Per/HSD/US - Friday 05/04/2012 12:51 PM

HiLinda,

Please change payline to show total 15hrs D32 ( 1.50hrs on 4-2; 1.50hrs on 4-3 1.50hrs on 4-4; 1.50hrs
on 4-5; 1.50hrs on 4-6; 1.50hrs on 4-9; 1.50hrs on 4-10;1.50hrs on 4-11; 1.50hrs on 4-12; 1.50hrs on
4-13

PPE 4-30-12

TSCF

t%ﬂ[iff,

Olga P. #dame

Sttt Eleroices g}j((;/}ﬁ//

(925) 957-5223 or (7-5223)

(925) 957-5220 - Fax

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the
intended recipients and may contain confidential and privileged information. Any unauthorized review,
use, disclosure or distribution, is PROHIBITED. If you are not the intended recipient. please contact the
sender by reply e-mail, and destroy all copies of the original message. Thank you.

—§5—
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Location Cade
< .

CONTRA COSTA HEALTH SERVICES - PAYROLL TIME SHEET

: RICHIZ
M:Eoﬁm uA - mcnmw-\naw_o. " Qm_mm %omm mau_m«mm W_Mmmww KRIST A oxm_w.nm OM%W» mauwwﬁm T vcm ».._m_‘m‘ a0 vmmemn_\&.q.,Pn mo.-m‘h\m >
%mwwmq HN 024 mwa. mww g mmacwmr Sick Bal. * Ie.r Comp. (C) | FWS Comp Pers Hol. Bal. (P) O.T. Comp. - >a«_.a: Leave PTO Hrs, = ’ 9 N 2
D470L/2012 256576 0«00 65D+ 39 000 0200 | 36580 |. 000 53,33 0. 00
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%M:hw Mu nqu & @ m.._mw.ﬁ ON om_v.r 1:8| ON wﬁ CALL mwwxmm VAC: ymvdam _.ma%mw HIL.| OTHER PAID qﬂ_m oFf/pEsc. | wours |awomawor| ms LOCATION :o.cmm
: L B i MARTINEZ
b 18 n:abe mﬂo m\N\ .\wg\ ‘W\S r WO / " 6462
.m v 1O W\ A\ \@. it w\c , J _ gﬁu_%ﬂ
el B L1 | A . Pzl 50 w327 | 5387
3 ¥ o g 75 _
19 \@A ! CONCORD
5 @ : . \ " 6386
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IMPORTANT: EMPLOYEES %_mﬁ FOR SUBMITTING TIMESHEET CORRECTION FORMS FOR ANY CHANGES TO TIMESHEET AFTER SUBMISSION HARTINEZ
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BLOYEE SIGNATU "DATE mmwwmm % é
mc@.mom SIGNATURE DATE 6384 10C.C -
CONTACT PHONE # @ % 3 - % A m
2.1D (1/26/10) :
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To: Linda Montenegro <Linda.Montenegro@ac.cccounty.us>,
Ce: Haj Nahal <hnaha@ac.cccounty.us>,
Bee: :

Subject: Pay Adj; Perm;Farey, Krista#45612
From:  Olga Adams/Per/HSD/US - Thursday 09/06/2012 08:14 AM

Hi Linda, _

Please delete 12hrs OTD (for date 5-12-12) instead please pay 12hrs D39
PPE 5-31-12

payroll coding error

Tk,

Olga . rdams

Htelth Dorcices @z}m//

(925) 957-5223 or (7-5223)
(925) 957-5220 - Fax

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the
intended recipients and may contain confidential and privileged information. Any unauthorized review,
use, disclosure or distribution, is PROHIBITED. If you are not the intended recipient. please contactthe
sender by reply e-mail, and destroy ali copies of the original message. Thank you.
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To: Linda Montenegro <Linda.Montenegro@ac.cccounty.us>,

Ce: . HajNahal <hnaha@ac.cccounty.us>,

Bee:

Subject: Pay Adj; Perm; Farey; Krista#45612

From:  Olga Adams/PerfHSD/US - Wednesday 09/05/2012 02:51 PM

Hi Linda,
Please change payline to show total 7hrs OTD (add 4hrs on 8-31-12) was posted 3hrs should be 7hrs

PPE 8-31-12
TSCF

hanks,

Otga . Adams
S%M&@&mﬂg@m#

(925) 957-5223 or (7-5223)
(925) 957-5220 - Fax

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the
intended recipients and may contain confidential and privileged information. Any unauthorized review,
use, disclosure or distribution, is PROHIBITED. If you are not the intended recipient. please contact the
sender by reply e-mail, and destroy all copies of the original message. Thank you.
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To: Linda Montenegro <Linda.Montenegro@ac.cccounty.us>,

Ce: Haj Nahal <hnaha@ac.cccounty.us>,

Bec: .

Subject: Pay Adj; Perm; Farey, Krista 45612

From:  Olga Adams/Per/HSD/US - Wednesday 09/26/2012 10:24 AM

Hi Linda,

Please pay 4hrs B83 (for date 8-28-12)
PPE 8-31-12

pyroli not coded

Thanks,
Olga P. rdams

(925) 957-5223 or (7-5223)
(925) 957-5220 - Fax

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the
intended recipients and may contain confidential and privileged information. Any unauthorized review,
use, disclosure or distribution, is PROHIBITED. If you are not the intended recipient, please contact the
sender by reply e-mail, and destroy all copies of the original message. Thank you.
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T E N

“

To: Linda Montenegro <Linda.Montenegro@ac.cccounty.us>,
Ce: Haj Nahal <hnaha@ac.cccounty.us>,
Bec:

Subject: Pay Adj; Perm;Farey, Krista#45612
From:  Olga Adams/Per/HSD/US - Thursday 09/06/2012 08:14 AM

Hi Linda,

Please delete 12hrs OTD (for date 5-12-12) instead please pay 12hrs D39
PPE 5-31-12

payroli coding error

Thanks,

Olga P. Adume

‘}/c:r)z/é/l @/g’w«w @;z\[yi(r//

(925) 957-5223 or (7-5223)
(925) 957-5220 - Fax

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the
intended recipients and may contain confidential and privileged information. Any unauthorized review,
use, disclosure or distribution, is PROHIBITED. If you are not the intended recipient. please contact the
sender by reply e-mail, and destroy all copies of the original message. Thank you.
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“

To: Linda Montenegro <Linda.Montenegro@ac.cccounty.us>,

Cc: Haj Nahal <hnaha@ac.cccounty.us>,

Bece:

Subject: Pay Adj; Perm; Farey, Krista 45612

From:  Olga Adams/Per/HSD/US - Wednesday 09/26/2012 10:24 AM

Hi Linda,

Please pay 4hrs B83 (for date 8-28-12)
PPE 8-31-12

pyroll not coded

Thanks.

Otya P. Adams

Hulth @é;w’e&j @b(:z}/m//

(925) 957-5223 or (7-5223)
(925) 957-5220 - Fax

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the
intended recipients and may contain confidential and privileged information. Any unauthorized review,
use, disclosure or distribution, is PROHIBITED. If you are not the intended recipient. please contact the
sender by reply e-mail, and destroy all copies of the original message. Thank you.
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CONTRA COSTA COUNTY N\ i
NOTICE OF SEPARATION .
DEPARTMENT: Health Services/Hospital - DATE: 12/5/12 ‘
Notice to Human Resources Department that the following employee is being separated froma .
Contra Costa County position: : o
] Classifled Unclassified ] Temporary
. Dept. Class Empl. Termination Date
CLASSIFICATION: EXEMPT MED STF PHYSICIAN Org. No. Code No.
: 0540/ VPWS | 45612 LAST DAY IN
NAME: Farey, Krista C. . PAY STATUS
6384
ADDRESS— #8234 12/30/12
cimy/sTATEQS 28/40 TERMINATION DATE
{F DIFFERENT
FROM ABOVE

REASON:
Security Number:_
B 1. RESIGNATION —VOLUNTARY SEPARATIONS MUST HAVE AK219 ATTACHED.
X 2. RéTlREMENT — [X] Regular [ safety [] pisability {if deferred, check 1 above).
) Attach Order of Layoff and Severance Pay forms if applicable.
D 3. LAYOFF* — [] Voluntary Demotion inLleu of Layoff  [[] Voluntary Transfer In Lieu of Layoff
T1 4 DEATH
e 5. END LIMITED TERM APPOINTMENT~Attach AK219 or note other reason for end limited term under REMARKS below.
] 6.  END PROVISIONAL APPOINTMENT*
D 7. DEMOTION —If Involuntary, attach Order of Disciplinary Action and copy of Skelly Notice
. D 8. SUSPENSION —Nof 10 exceed 30 days. Attach Order of Discipiinary Action and copy of Skelly Notice.
D 9. DISMISSAL—Attach Order of Disciplinary Action and copy of Skelly Notice.
D 10. REJECTION OF PROBATIONER*—Attach AK54 Probation Report, if available. PMR § 905 prescribe the grounds for appeal and hearing provisions.
D 11, END TEMPORARY UPGRADE ASSIGNMENT*—(Pay for work in a higher class). .
1 , TERMINATION OF PROJECT

Employee’s Social

*REVERSIONARY RIGHTS TO POSITION
REMARKS:

SERVICE RETIREMENT EFFECTIVE 12/31/12
RE-HIRED AS A TEMP RETIREE EFFECTIVE 12/31/12

1.D. Card returned?

. D Yes D No

If “No” is checked, separation
pay warrant will not be released
until the 1.D. card is returned to
Human Resources Dept.

6 Dorette McCollumn, HSD Personne| Officer
Signature of Appointing Authority

O

46 (3/00)

ORIGINAL — Human Resources Depl,

Involuntary Separation — AK218 APPROVED FOR HUMAN

Malled to Employee by RESOURCES DEPARTMENT:

_Personnel Department. Signature Date
GREEN - Benefils CANARY - Auditor PINK — Depariment GOLDENROD — Employee

-93-



Page 1 of'l

Farey CME completion Dec. 2012
Krista Farey

to:

Catherine Zonftrello

01/07/2013 03:03 PM J
Ce:

Olga.Adams, christine.houser

Hide Details g '
From: Krista Farey <kristafarey@gmail.com>

To: Catherine Zonfrello <Catherine.Zonftello@hsd.cccounty.us>

Cc: Olga.Adams@hsd.cccounty.us, christine.houser@hsd.cccounty.us

Dear Doctor Farey, .
&

Thank you for Contacting the American Board of Family Medicine. The Preventive Care certificate is having a problem and we are aware and our IT depariment is working to
fix this issue. ’ :

k]

if you need any additional assistance, plegse contact our Support Center at §77-223-7437 or use our Live Chat featuré on our website hitp:/lwww.theabfm.org

poR R Aal =10 fu 2

[P PNIPIRRPE) SIS ERPE ERE

o 7
Dear Dctor Krista Farey,

Congratulations on your successful completion of the Seli-Assessment Module: Knowledge Assessment and Clinical Simulation
required for MC-FP| The Board has Invested substantial ime and energy in creating these modules, and we encourage you fo
provide us with any thoughts or feedback you might have about the process and content.

If you have not alFeady done so, you may apply for CME credit as well as leave feedback for us by clicking on "Moduies" in your
Physician Portfolio and under the “Modules you have completed”, click on “View/Print" under CME Certificate. .

As a reminder, you may repeat your completed modules as often as you like for the remainder of the year for no additional charge or
credit in the MC-FP process.

Again, congratulations on your achlevement!

James C. Puffer, M.D.
President and Chief Executive Officer, ABFM

- file://C :\Users\oadams\AppData\Local\Temp\né’tgb A056\~web1123.htm 1/8/2013
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Pay Adj; Perm; Hearst, David# 43747 (REVISED)
Olga Adams to: Karen Hogue 11/08/2011 08:35 AM
Cec: Haj Nahal

Hi Karen,

Please pay .50hrs OTD (for date 10-31-11)

Please pay additional 8hrs B83 (4hrs on 10-3 and 4hrs on 10-10) (was posted 12hrs should be 20)
PPE 10-31-11

tscf

Thanks,

Olga P. Adams

Health Services Payroll

(925) 957-5223 or (7-5223)

{925) 957-56220 - Fax

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the
intended recipients and may contain confidential and privileged information. Any unauthorized review,
use, disclosure or distribution, is PROHIBITED. If you are not the intended recipient. please contact the
sender by reply e-mail, and destroy all copies of the original message. Thank you.
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To: Jan Lake <JLake@ac.cccounty.us>,

Ce: Haj Nahal <hnaha@ac.cccounty.us>,

Bee: :

Subject: Pay Adj; Perm;Hearst, David#43747

Fiom:  Olga Adams/Per/HSD/US - Wednesday 12/28/2011 01:47 PM

Hi Jan,

Please pay 12hrs OTD (4hrs on 11-11 and 8hrs on 11-12)
PPE 11-30-11

tscf

Thanks,

Olga P. Adams

Health Services Payroll
(925) 957-5223 or (7-5223)
(925) 957-5220 - Fax

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the
intended recipients and may contain confidential and privileged information. Any unauthorized review,
use, disclosure or distribution, is PROHIBITED. If you are not the intended recipient. please contact the
sender by reply e-mail, and destroy all copies of the original message. Thank you.
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To: Jan Lake <JLake@ac.cccounty.us>,

Ce Haj Nahal <hnaha@ac.cccounty.us>,

Bee:

Subject: Pay Adj;Perm; Hearst, David#43747

From:  Olga Adams/Per/HSD/US - Wednesday 01/18/2012 03:59 PM

Hi Jan,

Please pay .50hrs OTD (for 11-7-11)
PPE 11-30-11
TSCF

Thanks,

Olga P. Adams

Health Services Payroll
(925) 957-5223 or (7-5223)
{925) 957-5220 - Fax

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the
intended recipients and may contain confidential and privileged information. Any unauthorized review,
use, disclosure or distribution, is PROHIBITED. If you are not the intended recipient. please contact the
sender by reply e-mail, and destroy all copies of the original message. Thank you.
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To: Jan Lake <JLake@ac.cccounty.us>,

Ce: Haj Nahal <hnaha@ac.cccounty.us>,

Bee:

Subject: Pay Adj; Perm; Hearst, David#43747

From:  Olga Adams/Per/HSD/US - Tuesday 12/13/2011 12:49 PM

Hi Jan,

Please pay additional 7.30hrs OTD (.50hrs on 11-16; .50hrs on 11-21; 5.30hrs on 11-23; .50hrs on 11-28

and .50hrs on 11-30) was posted 3.67 should be 7.97hrs

additional 13.50hrs D32 (1.50hrs on 11-16; 1.50hrs on 11-17; 1.50hrs on 11-18; 1.50hrs on 11-21;

1.50hrs on 11-22;

1.50hrs on 11-23; 1.50hrs on 11-28; 1.50hrs on 11-29;1.50hrs on 11-30 ) was poste 15hrs should

be 28.50 :
additional 12hrs B83 {4hrs on 11-16; (4hrs on 11-23; 4hrs on 11-30) was posted 12

PPE 11-30-11

timesheet

Thanks,

QOlga P. Adams

Health Services Payroll
(925) 957-5223 or (7-5223)
(925) 957-5220 - Fax

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the
intended recipients and may contain confidential and privileged information. Any unauthorized review,
use, disclosure or distribution, is PROHIBITED. If you are not the intended recipient. please contact the
sender by reply e-mail, and destroy all copies of the original message. Thank you.
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To: Jan Lake <JLake@ac.cccounty.us>,

Cc Haj Nahal <hnaha@ac.cccounty.us>,

Bee:

Subject: Pay Adj; Perm;Hearst, David#43747

From:  Olga Adams/Per/HSD/US - Wednesday 12/28/2011 01:47 PM

Hi Jan,

Please pay 12hrs OTD (4hrs on 11-11 and 8hrs on 11-12)
PPE 11-30-11

tscf

Thanks,

Olga P. Adams

Health Services Payroll
(925) 957-5223 or (7-5223)
(925) 957-5220 - Fax

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the
intended recipients and may contain confidential and privileged information. Any unauthorized review,
use, disclosure or distribution, is PROHIBITED. If you are not the intended recipient. please contact the
sender by reply e-mail, and destroy all coples of the original message. Thank you.
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To: Jan Lake <JLake@ac.cccounty.us>,

Ce: Haj Nahal <hnaha@ac.cccounty.us>,

Bec:

Subject: Pay Adj;Perm; Hearst, David#43747

From:  Olga Adams/Per/HSD/US - Wednesday 01/18/2012 03:59 PM

Hi Jan,

Please pay .50hrs OTD (for 11-7-11)
PPE 11-30-11
TSCF

Thanks,

Olga P. Adams

Health Services Payroll
(925) 957-5223 or (7-5223)
(925) 957-5220 - Fax

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the
intended recipients and may contain confidential and privileged information. Any unauthorized review,
use, disclosure or distribution, is PROHIBITED. If you are not the intended recipient. please contact the
sender by reply e-mail, and destroy all copies of thé original message. Thank you.
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To: Jan Lake <JLake@ac.cccounty.us>,

Co Haj Nahal <hnaha@ac.cccounty.us>,

Bec:

Subject: Pay Adj; Perm;Hears, David #43747

From:  Olga Adams/Per/HSD/US ~ Wednesday 04/11/2012 11:27 AM

Hi Jan,
Please pay additional 1hrs D32 (for date 3-2-12) was posted .50hrs should be 1.5

ppe 3-12-12

payroll coding

Olga P. rdams

it G Heredess @;yzf//

(925) 957-5223 or (7-5223)
(925) 957-5220 - Fax

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the
intended recipients and may contain confidential and privileged information. Any unauthorized review,
use, disclosure or distribution, is PROHIBITED. If you are not the intended recipient. please contact the
sender by reply e-mail, and destroy all copies of the original message. Thank you.
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To: " Jan Lake <JLake@ac.cccounty.us>,
Ce Haj Nahal <hnaha@ac.cccounty.us>,

Bee:

Subject: Admin Leave; Perm; Hearst, Davit #43747

From:  Olga Adams/Per/HSD/US - Friday 04/20/2012 09:03 AM

T S .

Hi JAan,

‘Please restore 4hrs ALP (for date 3-2-12)

ppe 3-31-12 ,
payroll coding

Thanks,

Olga P. Adams

(925) 957-5223 or (7-5223)
(925) 957-5220 - Fax

Confidentiality Notice: This €-mail message, including any attachments, is for the sole use of the
intended recipients and may contain confidential and privileged information. Any unauthorized review,
use, disclosure or distribution, is PROHIBITED. If you are not the intended recipient. please contact the
sender by reply e-mail, and destroy all copies of the original message. Thank you.
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bt

To: Jan Lake <JLake@ac.cccounty.US>,

Ce: Haj Nahaj <hnaha@ac.cccounty.us>,

Bee:

Subject: Pay Adj; Perm; Hears, David#43747

From:  Olga Adams/Per/HSD/US - Monday 05/07/2012 1 0:45 AM

oy

Hi Jan,

Please pay 1hr OTD (.50hr son 3-1 and .50hrs 3-15)
PPE 3-30-12

TSCF

Thants,

Olga 2. rtams

et Eeraiens G ?[gk}/m//

(925) 957-5223 or (7.5223)
(925) 957-5220 - Fax
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To: Jan Lake <JLake@ac.cccounty.us>,
Cc Haj Nahal <hnaha@ac.cccounty.us>,
Bec:

Subject: Pay Adj; Perm;Hears, David #43747
From:  Olga Adams/Per/HSD/US - Wednesday 04/11/2012 11:27 AM

Hi Jan,
Please pay additional Thrs D32 (for date 3-2-12) was posted .50hrs should be 1.5

ppe 3-12-12

payroll coding

://7(;104!

Olga P. Adams

SHeis i, (rveions G '%Zym// _

(925) 957-5223 or (7-5223)
(925) 957-5220 - Fax

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the
intended recipients and may contain confidential and privileged information. Any unauthorized review,
use, disclosure or distribution, is PROHIBITED. If you are not the intended recipient. please contact the
sender by reply e-mall, and destroy all copies of the original message. Thank you.

~125-



Y
B

To: Jan Lake <JLake@ac.cccounty.us>,

Cc: Haj Nahal <hnaha@ac.cccounty.us>,

Bee:

Subject: Admin Leave; Perm; Hearst, Davit #43747

From:  Olga Adams/Per/HSD/US - Friday 04/20/2012 09:03 AM

Hi Jan,

Please restore 4hrs ALP (for date 3-2-12)
ppe 3-31-12 :
payroll coding

Thanks,

Olga P. Adame

ot C»%w/aryd 1% ?577{1/7

(925) 957-5223 or (7-5223)

(925) 957-5220 - Fax

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the
intended recipients and may contain confidential and privileged information. Any unauthorized review,
use, disclosure or distribution, is PROHIBITED. If you are not the intended recipient. please contact the
sender by reply e-mail, and destroy all copies of the original message. Thank you.
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To: Jan Lake <JLake@ac.cccounty.us>,
Cc: Haj Nahal <hnaha@ac.cccounty.us>,
Beo:

Subject: Pay Adj; Perm; Hears, David#43747 ~
From:  Olga Adams/Per/HSD/US - Monday 05/07/2012 10:45 AM

Hi Jan,

Please pay 1hr OTD (.50hr son 3-1 and .50hrs 3-15)
PPE 3-30-12

TSCF

%T(nh{«}

Olga P. Adams

et (Lereicss & %1/ oll,

(925) 857-5223 or (7-5223)

(925) 957-5220 - Fax

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the
intended recipients and may contain confidential and privileged information. Any unauthorized review,
use, disclosure or distribution, is PROHIBITED. if you are not the intended recipient. please contact the
sender by reply e-mail, and destroy all copies of the original message. Thank you. ’
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To: Jan Lake <JLake@ac.cccounty.us>,
Cc: Haj Nahat <hnaha@ac.cccounty.us>,
Bece:

Subject: Pay Adj; Perm; Hears, David#43747

From:  Olga Adams/Per/HSD/US - Thursday 06/14/2012 10:38 AM

Hi Jan,

Please pay 8hr OTD (4hrs on 5-17 and 4hrs on 5-18 )
PPE 5-31-12

time sheet

Thanks,

Olga P. Adame

(925) 957-5223 or (7-5223)
(925) 957-5220 - Fax

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the
intended recipients and may contain confidential and priviteged information. Any unauthorized review,
use, disclosure or distribution, is PROHIBITED. If you are not the intended recipient. please contact the
sender by reply e-mail, and destroy all copies of the original message. Thank you.
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To: Jan Lake <JLake@ac.cccounty,us>,

Cc: Haj Nahal <hnaha@ac.cccounty.us>,

Bece:

Subject: Pay Adj; Perm; Hears, David#43747

From:  Olga Adams/Per/HSD/US - Thursday 06/14/2012 10:38 AM

Hi Jan,

Please pay 8hr OTD (4hrs on 5-17 and 4hrs on 5-18 )
PPE 5-31-12

time sheet

Thanks,

Olga P. Adame

(925) 957-5223 or (7-5223)

(925) 957-5220 - Fax

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the
intended recipients and may contain confidential and privileged information. Any unauthorized review,

use, disclosure or distribution, is PROHIBITED. If you are not the intended recipient. please contact the
sender by reply e-mail, and destroy all copies of the original message. Thank you.
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CONTRA COSTA COUNTY Date Stamp
NOTICE OF SEPARATION
DEPARTMENT: Health Services/HOSP DATE: 9/18/2012
Notice to Human Resources Department that the following employee is bemg separated from a
Contra Costa County position:
3 classified ] unclassified [ Temporary
CLASSIFICATION: EXEMPT MED STE PHYSICIAN ‘ oo | e | Fph | Teminetonbee
' ‘ LAST DAY IN
NAME: Hearst, David %53‘:3,/ VPWS | 43747 PAY STATUS
Aopress: CREEGGEEED Pos. 10/31/2012
cry/sTaTEq 8415 TERMINATION DATE
. IF DIFFERENT
32/40 FROM ABOVE

REASON:
[l
2. RETIREMENT — [X| Regular

4, DEATH

ooooooocC 10

12, TERMINATION OF PROJECT

6. END PROVISIONAL APPOINTMENT*

Employee’s Social
Security Numbe

1. RESIGNATION —VOLUNTARY SEPARATIONS MUST HAVE AK219 ATTACHED,

] safety ] pisability (if deferred, check 1 above).

Attach Order of Layoff and Severance Pay forms if applicable.
3. LAYOFF* — [] Voluntary Demotion inLieu of Layoff  [T] Voluntary Transfer in Lieu of Layoff

5. END LIMITED TERM APPOINTMENT—Attach AK219 or note other reason for end limited term under REMARKS below. 3

7.  DEMOTION —if involuntary, attach Order of Disciplinary Action and copy of Skelly Notice

SUSPENSION —Not to exceed 30 days. Attach Order of Disciplinary Action and copy of Skelly Notice.

9,  DISMISSAL—Attach Order of Disciplinary Action and copy of Skelly Notice,

10.  REJECTION OF PROBATIONER*—Attach AKS4 Probation Report, if available. PMR § 905 prescribe the grounds for appeal and hearing provisions.

11. END TEMPORARY UPGRADE ASSIGNMENT*—(Pay for work in a higher class).

*REVERSIONARY RIGHTS TO POSITION
REMARKS:

1.D. Card returned?

[] Yes [ no

If “No” is checked, separation
pay warrant will not be released
until the L.D. card s returned to
L Human Resources Dept.

/ Dorette McCollumn, HSD Personnel Officer
Slgnature of Appointing Authority .

7 involuntary Separation — AK218 APPROVED FOR HUMAN
L. Mmalled to Employee by RESOURCES DEPARTMENT: '
: F‘k . : personnel Department. Signature . Date
ORIGINAL —~ Human Resources Depl. GREEN - Benefits CANARY — Auditor PINK - Depariment GOLDENROD - Employee

AK16 (3/00)




Are
7 JE

Date:  September 14, 2012
To:  Human Resources - Benefits ‘ : .

w Froifi:  Retirement Office — Retirement Staff

Subject:  Service Retirement of David Hearst, #43747, Tier IIl

David Hearst, #43747, has filed an appliéation for a service retirement effective
11/01/2012. '

cc:  David Hearst
Risk Management
Health Services Department

X2 Coy,
fac;§ Qﬁ'
b

% Employees’ Retirement Association
1355 wilow way suite 221 concord ca 94520

926.521.3960 fax 925.646.5747
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To: Jan Lake <JLake@ac.cccounty.us>,

Ce: Haj Nahal <hnaha@ac.cccounty.us>,

Bece:

Subject: Pay Adj; Perm;Hinman, Pricilla#50193

Fronm:  Olga Adams/Per/HSD/US - Tuesday 12/20/2011 01:42 PM

Hi Jan,

Please pay additional 1.50hrs D32 (.75hrs on 11-16 and .75hrs on 11-17)was posted (.75should be 1.50

on 11-16 and 11-17)

PPE 11-30-11

tscf

Thanks,

Olga P. Adams

Health Services Payroll
(925) 957-5223 or (7-5223)
(825) 957-5220 - Fax

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the
intended recipients and may contain confidential and privileged information. Any unauthorized review,
use, disclosure or distribution, is PROHIBITED. If you are not the intended recipient. please contact the

sender by reply e-mail, and destroy all copies of the original message. Thank you.
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To: Jan Lake <JLake@ac.cccounty.us>,

Ce: Haj Nahal <hnaha@ac.cccounty.us>,

Bee:

Subject: Pay Adj; Perm;Hinman, Pricilla#50193

From:  Olga Adams/Per/HSD/US - Tuesday 12/13/2011 11:50 AM

Hi Jan,

ﬂease pay 12hrs D32 (1.50hrs on 11-1; 1.50hrs on 11-3; 1.50hrs on 11-7; 1.50hrs on 11-8; 1.5Chrs on
-9:

1.50hrs on 11-10; 1.50hrs on 11-14; 1.50hrs on 11-15;

Please pay 7.20hrS OTD (for 11-10-11)
8hrs = B83 (4hrs on 11-10 and 4hrs on 11-14)

PPE 11-30-11

time sheet

Thanks,

Olga P. Adams

Health Services Payroll
(925) 957-5223 or (7-5223)
(925) 957-5220 - Fax

_COnﬁdentiality Notice: This e-mail message, including any attachments, is for the sole use of the
intended recipients and may contain confidential and privileged information. Any unauthorized review,
use, disclosure or distribution, is PROHIBITED. If you are not the intended recipient. please contact the

sender by reply e-mail, and destroy all copies of the original message. Thank you.
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To Jan Lake <JLake@ac.cccounty.us>,

Cc: Haj Nahal <hnaha@ac.cccounty.us>, .

Bee:

Subject: Pay Adj; Perm; Hinman, Priscilla#50193

From: - Olga Adams/Per/HSD/US - Thursday 01/26/2012 02:37 PM

Hi Jan,

Please pay 2hrs OTD (12-22-11) and 8hrs D20 (4hrs on 12-25 and 4hrs on 12-31-11)
PPE 12-31-11

TSCF

Thanks,

Olga P. Adams

Health Services Payroll

(925) 957-5223 or (7-5223)

(925) 957-5220 - Fax

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the
intended recipients and may contain confidential and privileged information. Any unauthorized review,
use, disclosure or distribution, is PROHIBITED. If you are not the intended recipient. please contactthe
sender by reply e-mail, and destroy all copies of the original message. Thank you.
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To: Jan Lake <JLake@ac.cccounty.us>,

Ce: Haj Nahal <hnaha@ac.cccounty.us>,

Bea:

Subject: Pay Adj; Perm; Hinman, Priscilla#50193

From:  Olga Adams/Per/HSD/US - Thursday 01/26/2012 02:37 PM

Hi Jan,

Please pay 2hrs OTD (12-22-11) and 8hrs D20 (4hrs on 12-25 and 4hrs on 12-31-11)
PPE 12-31-11

TSCF

Thanks,

Olga P. Adams

Health Services Payroll

(925) 957-5223 or (7-5223)

(925) 957-5220 - Fax

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the
intended recipients and may contain confidential and privileged information. Any unauthorized review,
use, disclosure or distribution, is PROHIBITED. If you are not the intended recipient. please contact the
sender by reply e-mail, and destroy all copies of the original message. Thank you.
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HEALTH SERVICES DEPARTMENT - TIME SHEET CORRECTIONS
Employee #;_6D197%

Pay Period Ending:

33l

Name P Hw\ W\QJQ

Location CodelMall Drop I, p: R IS =

(please fill in your code)

Emp Type: CHECK ONE: Perm )( Pll TEMP -
Class Code: vPW 9 Cont;_ct Phone Number:
DATE | ORG# 'ND'lgATE 'N'gg‘I\TE Agsl?:fLY OVERTIME vyggx **EXPLANATION - PAY TYPE
' ) AM r M AM:: PM WORKED ST/OT HOUBS AL .
o ED | i Fetrcit
9 oJ : : ) "
5[25 Z/e Lie é 0900 ( 200 “"7 ‘}( : DW\M-GG‘*'WQ}‘,

| .Supervlsor Approval:

Pleage submlt to Payroll at the end.of pa
WHITE - PAYROLL. 7

PAY1-0 [9/2005)

*List accruals to use (Vae, Sick; Personal Hollday, Comp Time, etc.) or write AWOP in this cofurmn.

Date:

Inn/Innd  Wid7pcbf ©nn7 7 LpF

y

- A77HIC7RINTE WD L

(s(Perws r's_signature) .
%all changes for that period listed on one form.
ANARY - DEPT.

THSIE AUINBHINEYE AAn



o
.-"é'

Employee #_60D19%

HEALTH SERVICES DEPARTMENT — TIME SHEET CORRECTIONS

~rﬂ

Name: P FAnwAed _
Pay Perlod Ending: 3 l 21 lLL * Location Code/Mail Drop 1.D.: R ey 3
Emp Type: CHECK ONE: Perm _X__ PI TEMP __ (please fil In your code)
Class Code: _ Y PW G , Contact Phone Nu{_'nber:
) IND.I%IATE ;m%é%e HoRs OVERTIME | oy |+
DATE | ORG# | INDIC ACTUALLY WORK EXPLANATION - PAY TYPE
(AMOTPM | AMOrPM | \yorkED | ST/OT | moums
MILITARY) | MILITARY
. iy TIME
o540 | )
325/ T3eq o900 | 1300 X7 W\M&M
a '
.D-igolli_i 0¥0o | 13e0 @l nn Lha MC‘.MM
3_2‘; ~*m
w f.-i‘éi‘:"
(>} ;“3._
=

.—,‘n

Llst accruals fo use (Vac Sick, Personal Hoﬂday, Comp Time, ete.). or write AWOP in th%?coluﬁn
Sunerwsor Approval:

FRY1-018/805)

//' .

LNp/L00d  wemn:zn sonz v uer

(su

O

szérs signature) '
Please submit to Payroll at-the and of pay period with all changes for that perlod listed on one form.

WHITE « PAYROLL/ CéNIARY DEPT.

FZZ11F700CL Xpd

UITLE manuitingye ann

---4‘ )
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[)Eltf? g: ey
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HEALTH SERVICES DEPARTMENT — TIME SHEET CORRECTIONS

C.ih

Emp#_S0( 93 _ Name N AL~
Pay Period Ending: [31lt2 [ 2
Class Code: __V/ 4 Wﬂ? Location Codé:
DATE ORG iN ouT HOURS PAY‘TYPEI EXPLANATION
97 p¥oo_ | 2100 2 stk
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het  |odoe | 10O | & | Ems f
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Supervisor Approval: Date:

Please submit to Payroll at the en

listed on one form. .

éo/fp%‘pe:iod with all changes for that period
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s

Employee #:
Pay Peri'éd Ending:

CCC RICHMOND HEALTH
: HEALTH SERVICES DEPARTMENT —

VY 9’7

Name;

Pl

Fax 16102319532
E SHEET CORRECTIONS

AN

Dec 21 2012 08:18am POQ1/001

;4—{\/

/ [/1

Location Cade/Mail Drop 1.D.:

—
-

(please Till in your cb“ﬂé) )

“p Typ CHECK ONE: Perm }(\ Pl TEMP
Class Cdde Contact Phone Number;
: ] out HOURS NON '
DATE §| ORG# | INDIGATE | INDICATE | parypy y | OVERTINE | work | **EXPLANATION - PAY TYPE
1 : AMOTEM | AMarPM | workep | ST/OT | Houms
MILITARY | MILITARY
. TIME TIME
[ie %o , -
(02}241/'5 *';Jf{;q 0¥ | 2180 2 el s Ly
i
121251k, 00 [ F) ' Ké"c‘{i\;ﬁ
o v
(2]l B§Oo| 1700 L oS L
e | ‘\--:1. 5 T -~
12|23 Y2 | TOD < Ld Lv
1
syl

Supervlsor Approvai;

PAY1—0(9/B/05)1

st accruals to use (Vac, Sick, Persona) Hollday, Comp Time, etc.) or write AWOP in this column.

Date:

(supervisor's signature)

Please stmmlt to Payroll at the end of pay petiod with all changes for that penod listed on one form.
WHITE - FAYROLL / CANARY - DEFT,

-189-
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" AMENDED
CONTRA COSTA COUNTY
NOTICE OF SEPARATION

DEPARTMENT: Health Services/Hospital DATE: 11/21/12

Notice to Human Resources De
Contra Costa County position:

partment that the following employee is being separated from a

[ Classified Unclassifled [7] Temporary
. ] Dept. Class Empl, Termination Date
CLASSIFICATION: EXEMPT MED STF PHYSICIAN org. No. Code No. ;
LAST DAY IN
NAME: Hinman, Prisciila A, %5;;3/ VPWS | 50193 PAY STATUS

Aporess: (R #8606
36/40

TERMINATION DATE

cry/sTATE D
IF DIFFERENT
FROM ABOVE
13
_RE ASON: Employee’s Social
i ' Security Numbe|
D 1, RESIGNATION —VOLUNTARY SEPARATIONS MUST HAVE AK218 ATTACHED.
X 2.  RETIREMENT — Regular [] safety [ pisabitity (if deferred, check 1 above).
Attach Order of Layoff and Severance Pay forms if applicable,
] 3. LAYOFF* — [ Voluntary Demotion in Lleu of Layoff [ ] Voluntary Transfer in Lieu of Layoff
[l .4 DEATH
— 5. END LIMITED TERM APPOINTIMENT—Attach AK219 or note other reason for end fimited term under REMARKS below.
[ 6. END PROVISIONAL APPOINTMIENT* o =
= m
D 7. DEMOTION - Involuntary, attach Order of Disciplinary Action and copy of Skelly Notice 5 :E
=
D 8. SUSPENSION —Not to exceed 30 days. Attach Order of Disciplinary Action and copy of Skelly Notice. Sc’ x;if
. Ny
D 9. DISMISSAL~—Attach Order of Disciplinary Action and copy of Skelly Notice. — g?
=5
D 10. REJECTION OF PROBATIONER*—Attach AK54 Probation Report, if available. PMR § 905 prescribe the grounds for appeal arﬁearl;gﬁﬂovislons.
iy o
0O n END TEMPORARY UPGRADE ASSIGNMENT*—{Pay for workin a higher class). . =
: — -
[] 12.  TERMINATION OF PROJECT © 3
~
1D,
*REVERSIONARY RIGHTS TO POSITION Card retumed?
] ves ] no

REMARKS:

CTIVE 12/28/12

B
RE-HIRED AS TEMP R

If*No" is checked, separation
pay warrant will not be released
until the L.D. card is returned to
Human Resources Dept,

£§(Dorette McCollumn, HSD Personnel Officer

Signature of Appointing Authority

[0 Involuntary Separation - AK218 APPROVED FOR HUMAN
Malled to Employes by RESOURCES DEPARTMENT:
Personnel Department. Signature Date
ORIGINAL - Human Resources Dept. GREEN — Bensfits CANARY ~ Auditor PINK - Department GOLBENROD - Employes

AK16 (3/00) ) "‘1 9 1 -




DEPARTMENT: Health Services/Hospital

CONTRA COSTA COUNTY
NOTICE OF SEPARATION

DATE: 11/8/12

Notice to Human Resources Department that the following employee is being separated from a
Contra Costa County position:

[ classified X uUnclassified 1 Temporary .
. Dept. Class Empl. Termination Date
CLASSIFICATION: EXEMPT MED STF PHYSICIAN org. No. Code No.
. - 0540/ VPW9 | 50193 LAST DAY IN
NAME: Hinman, Priscilla A. 6384 PAY STATUS
aovressquED #8606 12/29/12
. - 36/40

CITY/STATE: g TERMINATION DATE
IF DIFFERENT
FROM ABOVE

jlj'l:l

v

]
I
T
N
(@]
=

O

B
N

5.

6.

[y
(=]

[y
[

Oooogoogd

%Y
g

RESIGNATION —VOLUNTARY SEPARATIONS MUST HAVE AK219 ATTACHED.

RETIREMENT — X} Regular [[1 safety [] pisability (if deferred, check 1 above).

Employee's Social

Security Number!

Attach Order of Layoff and Severance Pay forms if applicable.
LAYOFF* — [] Voluntary DemotionIn Lieu of Layoff ~ [] Voluntary Transfer in Lieu of Layoff

DEATH

END LIMITED TERM APPOINTMENT—Attach AK219 or note other reason for end limited term under REMARKS below.

END PROVISIONAL APPOINTMENT*

DEMOTION —If Involuntary, attach Order of Disciplinary Action and copy of Skelly Notice

SUSPENSION —Not to exceed 30 days. Attach Order of Disciplinary Action and copy of Skelly Notice.

DISMISSAL—Attach Order of Disciplinary Action and copy of Skelly Notice.

REJECTION OF PROBATIONER* —Attach AK54 Probation Report, if available. PMR § 905 prescribe the grounds for appeal and hearing provisions.

END TEMPORARY UPGRADE ASSIGNMENT*—(Pay for work in a higher class).

TERMINATION OF PROJECT

9 WY 6- AONZIDL
d
S

08
TI0HAYV

*REVERSIONARY RIGHTS TO POSITION
REMARKS:

SERVICE RETIREMENT EFFECTIVE 12/30/12
RE-HIRED AS TEMP RETIREE EFFECTIVE 12/30/12

o\

[ Yes

1.D. Card returned?

If "No” is checked, separation
pay warrant will not be released
until the 1.D. card is returned to
Human Resources Dept.

DNO

Dorette McCollumn, HSD Personnel Officer

Signature of Appointing Authority

AK16 (3/00)

[] involuntary Separation — AK218 APPROVED FOR HUMAN

Mailed to Employee by RESOURCES DEPARTMENT:

5Personne| Department. Signature Dte
ORIGINAL ~ Human Resources Depl. GREEN ~ Benefits CANARY -~ Auditor PIiNK - Department GOLDENROD —~ Employes
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MEMORANDUM OF UNDERSTANDING
BETWEEN
CONTRA COSTA COUNTY
AND

PHYSICIANS’ AND DENTISTS’
ORGANIZATION

OF

CONTRA COSTA

OCTOBER 1, 2005 — SEPTEMBER 30, 2008
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SECTION 6 - DAYS AND HOURS OF WORK

A

PDOCC

Administrative Time. The basic physician and
dentist schedule, excluding Registrars and
physicians assigned primarily to the Emergency
Department, for a forty (40) hour position will
consist of thirty-six (36) hours of direct patient
care, and four (4) hours of administrative time.
This administrative time shall be prorated for all
employees working in a twenty (20) hour or
greater position according to the following
schedule. The nature of the administrative time
shall be decided by the appropriate Department
Head.

Total Hours per Week Average Admin. Hours per Week

36 - 40 4
28-35 3
20-27 2

Twenty percent (20%) of the administrative time
per ten week cycle will be "at risk" to fill in for
unscheduled absences and/or for any absences
for short notice clinics, small clinics with two or
fewer providers, the detention facilities, or at the
discretion of the Department Head, to other
clinics as necessary to allow for maximum
latitude in approving leave requests. “At risk”
administrative time will be scheduled in four (4)
hour blocks. In addition, all Registrars with
appropriate medical skills, the Department Head
and Division Heads of the Department of Family
Medicine, and the Residency Director, shall be
“at risk” for six (6) four-hour blocks of time per
calendar year to fill in for absences as described
in this paragraph. Registrar eligibility and
scheduling shall be coordinated between the

-30- 2005-2008 MOU
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SECTION 6 - DAYS AND HOURS OF WORK

PDOCC

head of the appropriate department and the head
of the Department of Family Medicine. The
decision of the appointing authority or designee
regarding eligibility and scheduling of “at risk”
blocks shall be final. On call time may be
scheduled instead of "direct patient care" with
the employee's approval at a ratio of four (4)
hours of on call time to one (1) hour of “direct
patient care” time.

Administrative Time — Emergency Department.
The basic schedule for full time physicians
assigned primarily to the Emergency Department
will consist of thirty two (32) hours of direct
patient care, four (4) hours of administrative time
and four (4) hours of time in lieu of “Back Up”
coverage. Administrative time and “Back Up”
coverage time, for part time physicians assigned
primarily to the Emergency Department is as
follows:

Position Admin. Back-Up
Hrs/Week Hrs/Week Hrs/Week
40 4 4

34-39 3 3

38-33 2 2

<28 0 0

The nature of the administrative time will be
determined by the appointing authority or
designee.

Physicians assigned primarily to the Emergency
Department will be assigned to provide “back-up
coverage” for physicians who are unable to work

-31- 2005-2008MOU
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SECTION 6 - DAYS AND HOURS OF WORK

PDOCC

their assigned Emergency Department shifts due
to unplanned absences. The “back-up coverage”
schedule will be developed and administered by
the Appointing Authority or designee. All
physicians who receive Emergency Department
Administrative hours are required to provide
“pack-up coverage” when assigned. Time
worked as “back-up coverage” will be paid at the
rate set forth in Section 6.6 - Emergency Pay, for
the shift worked.

“Back-up coverage” shall be assigned among
individual physicians as a ratio of their individual
hours assigned to the Emergency Department
divided by the total physician hours assigned to
the Emergency Department.

Administrative _Time __— Family Practice.
Physicians who are scheduled to work an
average of six (6) or more Family Practice Clinics
per week may request, in writing, additional
administrative time such that their average total
amount of administrative time weekly equals one
hour for every Family Practice Clinic scheduled.
No other clinic assignments qualify for this
formula. Physicians choosing this option agree
that this formula for administrative time in 6.1C
supplants the formula in 6.1A for administrative
time and also agree not to reduce their
scheduled number of Family Practice clinics
while exercising this option. Schedule changes
will be implemented within ninety (90) days of
receipt and approval of the physician’s written
request.

-32- 2005-2008 MOU
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SECTION 6 - DAYS AND HOURS OF WORK

PDOCC

Physicians who are scheduled to work an
average of 5.5 or more “qualifying clinics” per
week may request, in writing, the following
adjustments in their schedules based upon their
years of service as a County employee:

On or after the completion of twelve (12) years of
County service in a permanent status, “at risk”
Administrative Time as described in Section
6.1.A may be reduced from twenty percent (20%)
to zero percent (0%).

Physicians who are scheduled to work an
average of seven (7) or more “qualifying clinics”
per week may request, in writing, the following
adjustments in their schedules based upon their
years of service as a County employee:

On or after the completion of fifteen (15) years of
County service in a permanent status, Staff
Development Time as described in Section 6.1.F
may be increased to the following total weekly
hours:

Position Staff Development
Hours per Week Hours Per Week

36-40 8

28-35 4

24-27 3

On or after the completion of twenty (20) years of
County service in a permanent status, an
average of four (4) hours of Staff Development

-33- 2005-2008MOU
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SECTION 6 - DAYS AND HOURS OF WORK

PDOCC

time per week may be converted to
administrative time that is not “at risk”.

“Qualifying clinics” are Family Practice Clinics,
Scheduled Short Notice Clinics, Float Time (i.e.,
time in physician’s schedule designated fo cover
primary care responsibilities), HIV, Older Adults,
Vietnamese and Laotian Clinics. When granted,
schedule changes will be effective within ninety
(90) days after receipt of the written request by
the appointing authority or his designee.

Administrative Time — Dental Clinics. Dentists
who are scheduled to work an average of six (6)
or more dental clinics per week may request, in
writing, the following adjustments in their
schedules based upon their years of service as a
County employee:

On or after the completion of twelve (12) years of
County service in a permanent status, “at risk”
Administrative Time as described in Section
6.1.A may be reduced from twenty percent (20%)
to zero percent (0%).

On or after the completion of fifteen (15) years of
County service in a permanent status, Staff
Development time may be allowed in accordance
with Section 6.1.F as follows:

Position Staff Development
Hours per WeekHours Per Week
36-40 8
28-35 4
-34- 2005-2008 MOU
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MEMORANDUM OF UNDERSTANDING
BETWEEN
CONTRA COSTA COUNTY
AND
PHYSICIANS’ AND DENTISTS’ ORGANIZATION
OF
CONTRA COSTA

OCTOBER 1, 2008 - OCTOBER 31, 2016
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SECTION 6 - DAYS AND HOURS OF WORK

D. The County shall defend, indemnify, and hold PDOCC harmless against any legal
claims filed in any forum against PDOCC by EPs who are members of PDOCC that
challenge whether PDOCC has legal authority to agree to a Memorandum of
Understanding that requires EPs to reassign to the County their EHR incentive
payments from the EHR Incentive Program pursuant to the HITECH Act. This
provision will expire when the EHR Incentive Program ends in 2021. This provision
5.16.D. is not subject to the grievance procedure.

E. Except as indicated in D., above, any disputes concerning the application and/or
interpretation of section 5.16 shall be resolved through the grievance procedure of
this MOU.

SECTION 6 - DAYS AND HOURS OF WORK

6.1 Work Week Defined. The work week for employees, except Residents, is five (5)
eight-hour days, or a total of forty (40) hours, between 12:01 a.m. on Sunday and 12:00
midnight on Saturday. However, when operational requirements require deviations from
the usual pattern of five eight-hour days , an employee may be scheduled otherwise to
meet operational requirements.

6.2 Employee Physicians on Weekly Schedules. Permanent full time and part time
employee physicians (hereafter “physicians”) on weekly work schedules will be scheduled
to work their designated position hours each week. Any hours worked by a physician on a
weekly work schedule in excess of the physician’s daily scheduled hours will be paid at the
rate of 1.0 times his/her base rate of pay (not including differentials) for all hours worked,
except when the physician is paid one or more of the following differential pays under the
stated conditions: :

A. Weekend Rounds Differential (D20). A physician is eligible for this differential when
the physician works rounds at the hospital between the hours of 5:00p.m. on Friday
and 8:00a.m. on Monday in excess of the physician’s designated weekly position
hours. This differential is paid at the rate of 1.0 times his/her base rate of pay (not
including differentials) plus $42 per hour, with a minimum pay of three (3) hours.
However, only a single three (3) hour minimum will be allowed for each 24 hour
period.

B. Holiday Rounds Differential (D23). A physician is eligible for this differential when
the physician works rounds at the hospital on a holiday observed by the County in
excess of the physician’s designated weekly position hours. This differential is paid
at the rate of 1.0 times his/her base rate of pay (not including differentials) plus $42
per hour, with a minimum pay of three (3) hours. However, only a single three (3)
hour minimum will be allowed for each 24 hour period.

C. Physician On-Call OBGYN In-House Differential (D39). This differential is paid at
the rate of 1.0 times his/her base rate of pay (not including differentials) plus $10
per hour. A physician is eligible for this differential when the physician stays at the
hospital and is on call for OBGYN duties under any one of the following conditions:

PDOCC -_1é 0 2 2008-2016 MOU



SECTION 6 - DAYS AND HOURS OF WORK

6.9 Emergency Room Pay. A physician working in the Emergency Room will be
paid the following differentials in addition to his/her regular base pay:

Monday — Thursday 7:00 a.m. - 11:00 p.m. $14 per hour

Friday 7:00 a.m. - 7:00 p.m. $14 per hour
Monday — Thursday 11:00 p.m. - 7:00 a.m. $42 per hour
Fri., Sat., Sun. 7:00 p.m. - 7:00 a.m. $56 per hour
Saturday, Sunday 7:00 a.m. - 7:00 p.m. $28 per hour

Holidays will be paid as weekends. New Year's Eve and Christmas Eve will be paid as
week-ends, beginning at 7:00 p.m.

A physician working in the Emergency Room in addition to his/her regular basic schedule,
will be paid at the hourly equivalent of his/her base pay plus the appropriate differential.

6.10 Panel Management Compensation. In recognition of the panel management
duties performed in excess of an employee’s designated position hours, permanent full-
time and part-time employees in the classification of Exempt Medical Staff Physicians
(VPWD9) are eligible to receive a panel management differential at the straight time rate
(1.0) of the employee’s base rate of pay for one (1) hour and thirty (30) minutes for each
day worked subject to the following criteria:

A. Saturday, Sunday, observed and worked holidays, and hours in a paid status due to
the use of accruals are not considered as days worked and are excluded from Panel
Management Compensation. Exceptions to this specific criteria are regularly
scheduled qualifying clinics performed for system needs that fall on Saturday
subject to the approval of the Director of Health Services or his/her designee.

Panel Management duties are performed in excess of the physician’s weekly or
monthly schedule and include updating an reviewing medical records, preparing
correspondence, communicating with patients and care team members by
telephone and electronically, prescription management, and other related duties
associated with panel management care.

The physician must work at the same Contra Costa County Health Center location
for a quarterly average of eighteen (18) hours or more per week in a primary care
clinic defined as a “Qualifying Clinic” below.

D. A maximum of four (4) hours per week worked in a Prenatal Clinic can count
towards meeting the quarterly average of eighteen (18) hours or more per week.

E. Physicians assigned a schedule that includes “short notice float hours” will have
those “short notice float hours” worked at any health center location counted
towards meeting the quarterly average of eighteen (18) hours or more per week.

F. Physicians must be available for automatic panel assignment and all clinic hours
that qualify for panel management compensation must be used in calculating
adjusted primary care panel sizes for the purposes of assigning patients to primary
care provider panels.

PDOCC _-_72 03- 2008-2016 MOU



SECTION 7 - HOLIDAYS

G. Final determination of whether a physician’s schedule qualifies for the Panel
Management Compensation differential is at the discretion of the Director of Health
Services or his/her designee.

H. The following are considered Qualifying Clinics for Panel Management
Compensation:

Family Medicine

Pediatric

Adult Medicine

Prenatal Clinic (up to 4 hours as described in D., above)
Positive Health Clinic

Language-Specific Clinics

Family Medicine Clinic Resident Precepting
Prenatal Group

Diabetes Group

Active Healthy Families’ Group

Well Baby Group

—
To0eNoOOhALONS

6.11 Time Stamping. Permanent Intermittent (hourly) employees must time stamp in
and out as they begin and end their work shifts and take meal periods. Permanent full-time
and part-time employees on a weekly schedule must report time off and time worked for
special pays on the electronic timecard. Permanent full-time and part-time employees ona
monthly schedule must report start and end times on each day worked, time off, and time
worked for special pays on the electronic timecard.

6.12 Time Reporting and Pay Practices Waiver. PDOCC agrees to the implementation
of an Automated Timekeeping System. PDOCC waives its right to meet and confer
regarding any impacts that may result from the County’s implementation of an automated
timekeeping system, including but not limited to, changes to current departmental time
reporting and pay practices. PDOCC agrees to convert from the current payroll cycle when
the County is able to upgrade the current payroll system or implement a new County
payroll system.

SECTION 7 - HOLIDAYS

7.1 Holidays Observed. The County will observe the following holidays:

A. January 1st, known as New Year’s Day
Third Monday in January known as Dr. M. L. King, Jr. Day
Third Monday in February, known as Presidents Day
The last Monday in May, known as Memorial Day
July 4th, known as Independence Day
First Monday in September, known as Labor Day
November 11th, known as Veterans Day
Fourth Thursday in November, known as Thanksgiving Day
The day after Thanksgiving
December 25th, known as Christmas Day

PDOCC ;_22 0 4-—- 2008-2016 MOU
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= CCCERA

Em ployees Retirement Association

September 4, 2014

Marie Rulloda

Contra Costa County

625 Court Street, 1* Floor
Martinez, CA 94553

Dear Matie:

In fulfillment of the agreement between Contra Costa County and CCCERA, we are providing you with a “true-
up” for the prepayment of Fiscal Year 2013-2014 employer contributions.

The true-up is calculated by comparing your prepayment, before applying the discount factor, which includes any
overpayment from 2012-2013, to your coritribution on actual payroll. The difference is adjusted with interest
through July 31, 2014. This results in a total credit of $4,055,240.82 to be applied toward Fiscal Year 2014-15.

Prepayment $ 176,000,000.00
Adjusted Prepayment (w/o discount) 183,333,333.34
Contribution (due on actual payroll) 180,142,031.13
Excess 415 Benefit Amount —See Attachment 1 (314,091.85)
Net Contribution (due on actual payroll) 179,827,939.28
Overpayment (Adjusted Prepayment less Net Contribution) 3,505,394.06
Interest Factor 1.0344
Overpayment for FY 20132014 $  3,625,979.62
Pane! Management Pay Adjustment — See Attachment 2 429,261.20
Adjusted Overpayment for FY 2013-2014 S5 405524082

If you have any questions, please don’t hesitate to contact me.

Sincetely,

bt Sgh,
Kurt Schneider A .
Deputy Retirement Chief Executive Officer
KSchneider@ret.cccounty.us

Ce: Robert Campbell, Auditor-Controller

1355 Willow Way Suite 221 Concord CA 94520 925.521.3960 FAX:925.646.5747 www.cccera.org
-206~-




Attachment 1
415(m) Benefit Payments
Contra Costa County

Lost Name  First Name  Tier Unit  9/1/2013 1w0/1/2013  11/1/2013  12/1/2013 Total
cce - 1,026.04 16,425.85 16,425.85 33,877.74
CCG - - 9,386.05 10,912.86 20,298.91
CcCC - 8,680.59 15,625.68  15,625.68 39,931.95
CCC  11,953.53 11,953.53 11,953.53 11,953.53 47,814.12
CCC  15,778.73 15,778.73 15,778.73 15,778.73 63,114.92
CCC - - 1,260.13 19,456.60 20,716.73
CCC - - - 9,250.97 9,250,97
cce - - '13,981.90 17,029.35 31,011,292
CCC - - - 560.96 560.96
cce . - - 3,39045  3,390.45
cce - - 1442190 1524030  29,662.20
CCC - - 115.29 14,346.32 14,461.61

 314,091.85_

SOURCE: Letters from Jesslca Huffman to Contra Costa County (Bob Campbell) dated July 28, 2013 and August 13, 2013,

0:\Prepayments\PrepayTrue-ups\2013-2014\Estlmate5_070114\ County.xlsx [415 Limit Detall_CCC]
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Name

Attachment 2

Panel Management Pay Adjustment

Emp. No.

Employer
Overpayments
(Discounted at 0,960)
2011 2012
7,866.05
1,596.30
3,172.30 6,858.98
602,33 7,698.93
389,89 6,457.53
5,484.84
965.05 7,384.80
2,799.84 7,756.68
2,112.63  6,220.86
513.72
2,541,03  7,392.16
2,782.05 3,50391
237831 6,102.78
2,086.53 5,982.80
2,343.26 6,003,798
1,292.87 2,981.08
1,707.71  4,024.07
709,43 269.09
1,084.11 6,868,830
2,058,17 6,906.93
1,583.04 7,702.09
2,384.46 6,319.94
1,580.99 758.68
1,506.21
1,173.63  6,507.64
1,561.64
2,324,02  5,346.03
2,287.79  6,976.25
2,324.55
1,281.72
3,553.95
2,815.58

Total
7,8266.05
1,596.30
10,031.28
8,301.26
6,847.42
0.00
0.00
5,484.84
8,349.85
10,556.53
8,333.49
513.72
9,933.19
6,285.96
0.00
8,481.09
8,069.33
8,347.05
4,273.95
0.00
5,731.78
978.52
7,953.01
8,965,10
9,285.13
8,704.40
2,339.67
1,506.21
8,081.27
1,561.64
7,670.05
0.00
9,264.04
0.00
2,324.55
0.00
0.00
1,281,72
3,553.95
2,815.58

O:\Prepayments\Prepay True-ups\2013-2014\Estimates_070114\ County.xisx {PMP Detall _REVISED 080414]
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Attachment 2
Panel Management Pay Adjustment

Employer
Overpayments
{Discounted at 0.960)
Name Emp. No. 2011 2012 Total
0.00
2,143.05 6,057.55  8,200.60
2,194.47 4,888.06  7,082.53
2,673.38 7,458.58 10,131.56
2,233.59 5,769.74  8,003.33
0.00
4,339.80  4,139.80
2,435.07 7,266,68  9,705.75
2,203.,98 2,203.98
5,958.43  5,858.43
2,429.24  6,308.80 8,738.04
1,146.65 5,293.53 6,440.18
1,069.59 1,069.5%
2,240.81 5,402.26 7.643.07
964.90 964.90
1,357.88 5,508.93  6,866.81
1,166.06  1,166.06
2,950.76  6,435.43 9,386,19
1,340.23  1,340.23
1,056.76 1,056.76
2,634,21  1,203.27 3,837.48
4,724.55  4,72455
1,853.26  1,853.26
4,372,771  4,372.71
1,565.64 2,27499  3,840,63
2,520.69 5,914.28  8,434.97
2,121.48 6,998.76  9,120.24
2,42536 6,163.39  §,588.75
2,588.39 6,099.16  8,687.55
Totals 78,664,18 270,182.10 348,846.28
w/o Discount {+ 0.950) 81,941.85 281,439.69
7/31/2011 81,941.85
Interest at 7.75% per annum  7/31/2012 88,292.35 281,439.69
7/31/2013 95,135.01 303,251.26
7/31/2014 102,507.97 326,753.23
Totals Adjustments 7/31/2014 0.00 0.00 102,507.97 326,753.23 429,261.20

D:\Prepayments\Prepay True-ups\2013-2014\Estimates_070114\ County.xlsx [PMP Detail _REVISED 090414}
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Summary of Overpayments with interest Due to Inclusion of PMP On-Call in FAS alo 3/1/2016

Farey, K. $ 17,096.18
Hearst, D. $ 37,217.16
Hinman, P $ 28,804.44
Slauson, D. $ 31,170.73

$ 114,288.51
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Member: Farey, K.
Overpayment Accrued Interest @ 7.25% Monthly 0.58497%

Overpayment Balance Forward a/o 8/1/2015 $§  18,840.48
Less return member contributions w/accrued interest through 12/31/20156 §  (2,428.26)

Mbr Owes $ 16,412.22
Interest Outstanding
9/1/2015 $ 96.01 $ 16,508.23
10/1/2015 § 96.57 $ 16,604.80
11/1/2015 § 97.13 $ 16,701.93
12/1/2015 $ 97.70 $ 16,799.64
1/1/2016 $ 98.27 $ 16,897.91
2/1/2016 $ 98.85 $ 16,996.76
3/1/2016 $ 9943 $ 17,096.18
|Revised Mbr Owes alo 3/1/2016 $ 17,096.18 ]
Option 1 Payment
Date of Retirement 12/31/2012
First Overpayment 1/1/2013
Last Overpayment 8/1/2015
Months Overpaid 3
- Monthly Interest 0.584974%
Balance alo 3/1/2016 $ 17,096.18
First Installment 4/1/2016
Last Instaliment 10/1/2018
Option 1 Payment ($601.10)
Option 1 Payment lllustration
PMT Date PMT Interest PMT  Principal PMT Balance
1 4/1/2016 ($601.10) $0.00 ($601.10) $ 16,495.09
2 5/1/2016 ($601.10) ($96.49) ($504.60) $ 15,990.49
3 6/1/2016 ($601.10) (593.54) ($507.56) $ 15,482.93
4 7/1/2016 ($601.10) ($90.57) ($510.52) $ 1497241
5 8/1/2016 ($601.10) ($87.58) ($513.51) $ 14,458.90
6 9/1/2016 ($601.10) ($84.58) ($516.51) $ 13,942.38
7  10/1/2016 ($601.10) ($81.56) ($519.54) $ 13,422.85
8 11/1/2016 ($601.10) (878.52) ($522.58) $  12,900.27
9  12/1/2016 ($601.10) ($75.46) ($525.63) $ 12,374.64
10 1/1/2017 ($601.10) (372.39) ($528.71) $ 11,845.93
11 2/1/2017 ($601.10) ($69.30) ($531.80) $  11,314.13
12 3/1/2017 ($601.10) ($66.18) ($534.91) $ 10,779.22
13 4/1/2017 ($601.10) ($63.06) ($538.04) $ 10,241.18
14 5/1/2017 ($601.10) ($59.91) ($541.19) $ 9,700.00
15 6/1/2017 ($601.10) (356.74) ($544.35) $ 9,155.64
16 71112017 ($601.10) ($53.56) ($547.54) $ 8,608.11
17 8/1/2017 ($601.10) {$50.36) ($550.74) $ 8,057.37
18 9/1/2017 ($601.10) (347.13) ($553.96) $ 7,503.40
19 10/1/2017 ($601.10) (343.89) ($557.20) $ 6,946.20
20  11/1/2017 ($601.10) (340.63) ($560.46) $ 6,385.74
21 12/1/2017 ($601.10) ($37.35) ($563.74) $ 5,822.00
22 1/1/2018 ($601.10) ($34.06) ($567.04) $ 5,254,96
23 2/1/2018 ($601.10) ($30.74) ($570.36) $ 4,684.61
24 3/1/2018 ($601.10) ($27.40) {$573.69) $ 4,110.91
25 4/1/2018 ($601.10) ($24.05) ($577.05) $ 3,533.87
26 5/1/2018 ($601.10) (320.67) ($580.42) $ 2,953.44
27 6/1/2018 ($601.10) ($17.28) ($583.82) $ 2,369.63
28 7/1/2018 ($601.10) ($13.86) ($587.23) $ 1,782.39
29 8/1/2018 ($601.10) ($10.43) ($590.67) $ 1,191.72
30 9/1/2018 ($601.10) ($6.97) ($594.12) $ 597.60
31 10/1/2018 ($601.10) ($3.50) ($597.60) $ 0.00

Option 2 Payment
Single Payment $ 17,096.18

Option 3 Payment

Date Balance Forward

4/1/2016 $ 11,1170  ($5,984.48)
5/1/2016 $  4,947.68  ($6,164.02) | **NOTE:5/1/2016 Pension amont reflects

6/1/2016 $ - ($4.947.68) | estimated amount with 2016 COLA applied.
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Member: Hearst, D.
Overpayment Accrued Interest @ 7.25% Monthly 0.58497%
Overpayment Balance Forward a/o 8/1/2015 § 38,447.64

Less return member contributions w/accrued interest through 12/31/2015 $§ (2,719.41)
Mbr Owes $ 35,728.23

Interest Outstanding
9/1/2015 $ 209.00 $ 35,937.23
10/1/2015 $ 21022 $ 36,147.45
11/1/2015 $ 211.45 $ 36,358.90
12/1/2015 $ 21269 $ 36,571.58
1/1/2016 $ 213.93 § 36,785.53
2/1/2016 § 21619 $ 37,000.71
3/1/2016 $ 216.44 $ 37,217.16

|Revised Mbr Owes a/o 3/1/2016 $ 37,217.16 |

Option 1 Payment

Date of Retirement 11/1/2012

First Overpayment 12/1/2012

Last Overpayment 8/1/2015

Months Overpaid 32

Monthly Interest 0.584974%

Balance a/o 3/1/2016 $ 37,217.16

First Installment 4/1/2016

Last Installment 11/1/2018

Option 1 Payment ($1,271.24)

Option 1 Payment lllustration

PMT Date PMT Interest PMT  Principal PMT Balance

1 4/1/2016 ($1,271.24) ©  $0.00 ($1,271.24) $ 3594592
2 5/1/2016 ($1,271.24)  ($210.27) ($1,060.96) $ 34,884.96
3 6/1/2016 ($1,271.24)  (3204.07) ($1,067.17) $ 33,817.79
4 71112016 ($1,271.24)  ($197.83) ($1,073.41) $ 32,744.37
5 8/1/2016 ($1,271.24)  ($191.55) ($1,079.69) $ 31,664.68
6 9/1/2016 ($1,271.24)  ($185.23) ($1,086.01) $ 30,578.68
7 10M1/2016 ($1,271.24)  ($178.88) ($1,092.36) $ 29,486.31
8  11/1/2016 ($1,271.24)  (3172.49) ($1,09875) $ 28,387.56
9 121/2016 ($1,271.24)  (3166.08) ($1,105.18) $ 27,282.39
10 1/4/2017 ($1,271.24)  ($159.59) ($1,111.64) $ 26,170.74
11 2/1/2017 ($1,271.24)  (3153.09) ($1,118.15) $ 25,052.60
12 3/1/2017 ($1,271.24)  ($146.55) ($1,124.69) $ 23,927.91
13 4/1/2017 ($1,271.24)  (3139.97) ($1,131.27) $ 22,796.64
14 5/1/2017 ($1,271.24) ($133.35) ($1,137.88) $ 21,658.76
15 6/1/2017 ($1,271.24)  (3126.70) ($1,144.54) $ 2051422
16 7/412017 ($1,271.24)  ($120.00) ($1,151.23) $ 19,362.99
17 8/1/2017 ($1,271.24)  ($113.27) ($1,157.97) $ 18,205.02
18 9/1/2017 ($1,271.24)  ($106.49) ($1,164.74) $ 17,040.27
19 10M1/2017 ($1,271.24) ($99.68) ($1,171.56) $ 15,868.72
20 111/2017 ($1,271.24) ($92.83) ($1,178.41) $ 14,690.31
21 12/1/2017 ($1,271.24) ($85.93) ($1,185.30) $ 13,505.00
22 1/1/2018 ($1,271.24) ($79.00) ($1,192.24) § 1231277
23 2/1/2018 ($1,271.24) ($72.03) ($1,199.21) $ 11,113.56
24 3/1/2018 ($1,271.24) ($65.01) ($1,206.23) $ 9,907.33
25 4/1/2018 ($1,271.24) ($57.96) ($1,213.28) $ 8,694.05
26 5/1/2018 ($1,271.24) ($50.86) ($1,220.38) $ 7,473.67
27 6/1/2018 ($1,271.24) ($43.72) ($1,227.52) $ 6,246.15
28 7/1/2018 ($1,271.24) ($36.54) ($1,23470) $ 501145
29 8/1/2018 ($1,271.24) ($28.32) ($1,241.82) $ 3,769.53
30 9/1/2018 ($1,271.24) ($22.05) ($1,24919) $ 2,520.34
31 10/1/2018 ($1,271.24) ($14.74) ($1,256.49) $ 1,263.84
32 11/1/2018 ($1,271.24) ($7.39) ($1.263.84) $ (0.00)

Option 2 Payment
Single Payment $ 37,217.16

Option 3 Payment

Date Balance Forward PMT
4/1/2016 $ 28,732.48 ($8,484.68)
56/1/2016 § 19,993.26 (88,739.22) *+NOTE; 5/1/2016 Pension amont reflects

6/1/2016 : 11,254.04  ($8,739.22)] ohimated amount with 2016 COLA applied.

$

7/11/2016 2,514.82  ($8,739.22)
8/1/2016 - (52,514.82)
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Member: Hinman, P.
Overpayment Accrued Interest @ 7.25% Monthly 0.584974%
Overpayment Balance Forward a/o 8/1/2015 $ 30,883.93

Less return member contributions w/accrued interest through 12/31/2015 $  (3,231.86)
Mbr Owes $ 27,652.07

Interest Outstanding
9/1/2015 § 161.76 $ 27,813.83
10/1/2015 $ 162.70 § 27,976.53
11/1/2015 $ 163.66 $ 28,140.19
12/1/2015 $ 164.61 § 28,304.80
1/1/2016 $ 165.58 § 28,470.37
2/1/2016 $ 166.54 $ 28,636.92
3/1/2016 § 167.52 § 28,804.44

|Revised Mbr Owes a/o 3/1/2016 $ 28,804.44 |

Option 1 Payment

Date of Retirement 12/28/2012

First Overpayment 1/1/2013

Last Overpayment 8/1/2015

Months Overpaid 31

Monthly Interest 0.584974%

Balance a/o 3/1/2016 $ 28,804.44

First Installment 4/1/2016

. Last Installment

Option 1 Payment ($1,012.75)

Option 1 Payment Hlustration

PMT Date PMT nterest PM Principal PMT  Balance

1 4/1/2016 ($1,012.75) $0.00 ($1,012.75) $ 27,791.68
2 5/1/2016 ($1,012.75) ($162.57) ($850.18)  $ 26,941.51
3 6/1/2016 ($1,012.75) (5157.60) ($855.15) § 26,086.35
4 711/2016 ($1,012.75) ($152.60) ($860.15) $ 25,226.20
5 8/1/2016 ($1,012.75) ($147.57) ($865.18) $ 24,361.01
6 9/1/2016 ($1,012.75) ($142.51) ($870.25) $ 23,490.77
7 10/1/2016 ($1,012.75) ($137.41) ($875.34) $ 22,615.43
8 11/1/2016 ($1,012.75) ($132.29) ($880.46) $ 21,734.97
9 12/1/2016 ($1,012.75) ($127.14) ($885.61) $ 20,849.36
10 1/1/12017 ($1,012.75) ($121.96) ($890.79) § 19,958.57
11 2/1/2017 ($1,012.75) ($116.75) ($896.00) $ 19,062.57
12 3/1/2017 ($1,012.75) ($111.51) ($901.24) § 18,161.33
13 4/1/2017 ($1,012.75) (3106.24) ($906.51)  $ 17,254.81
14 5/1/2017 (81,012.75) ($100.94) ($911.82) $ 16,343.00
15 6/1/2017 ($1,012.75)  ($95.60)  ($917.15) $ 1542585
16 71172017 ($1,012.75)  ($90.24)  ($922.52) §$ 14,503.33
17 8/1/2017 (31,012.75)  ($84.84)  ($927.91) $ 13,575.42
18 9/1/2017 (51,012.75)  ($79.41)  ($933.34) $ 12,642.08
19 10/1/2017 ($1,012.75)  ($73.95) ($938.80) $ 11,703.28
20 11/1/2017 ($1,012.75)  ($68.46)  ($944.29) $ 10,758.99
21 12/1/2017 ($1,012.75)  ($62.94) ($949.82) $ 6,809.17
22 1/1/2018 ($1,012.75) ($57.38)  ($955.37) $ 8,853.80
23 2/1/2018 ($1,012.75)  ($51.79)  ($960.96) $ 7,892.84
24 3/1/2018 ($1,012.75)  ($46.17) (8966.58) $ 6,926.26
25 4/1/2018 ($1,012.75)  ($40.52)  ($972.24) $ 5,954.02
26 5/1/2018 ($1,012.75)  ($34.83)  ($977.92) $ 4,976.10
27 6/1/2018 ($1,012.75)  ($29.11)  ($983.64) $ 3,99245
28 7/1/2018 ($1,012.75)  ($23.35)  ($989.40) $ 3,003.06
29 8/1/2018 ($1,012.75)  ($17.57)  ($995.19) $ 2,007.87
30 9/1/2018 ($1,012.75)  ($11.75) ($1,001.01) $ 1,006.86
31 10/1/2018 ($1,012.75)  (3$5.89) ($1,006.86) $ 0.00

Option 2 Payment
Single Payment  $ 28,804.44

Option 3 Payment

Date Balance Forward PMT
4/1/12016 $ 20,742.66 (%8,061.78)
5/1/2016 $ 12,439.02 ($8,303.64) +*NOTE; 5/1/2016 Pension amont reflects

6/1/2016 $ 4,135.38 ($8,303.64) imated £ wit :
7HI2016 _ (54 135.38) estimated amount with 2016 COLA applied.

-225-



Attachment #18

~226-



Member: Slauson, D.

Overpayment Accrued Interest @ 7.25% Monthly 0.584974%
Overpayment Balance Forward a/o 8/1/2015
Less retum member contributions w/accrued interest through 12/31/2015
Mbr Owes a/o 8/1/2015
Interest Qutstanding
9/1/2015 $ 175.05 §$30,098.74
10/1/2015 $ 176.07 $30,274.81
11/1/2015 $ 177.10  $30,451.91
12/1/2015 $ 178.14 $30,630.04
1/1/2016 § 179.18  §$30,809.22
2/1/2016 $ 180.23 $30,989.45
3/1/2016 § 181.28 §31,170.73
{Revised Mbr Owes a/o 3/1/2016 $31,170.73 |
Option 1 Payment
Date of Retirement 2/1/2012
First Overpayment 3/1/2012
Last Overpayment 8/1/12015
Months Overpaid 41
Monthly Interest 0.584974%
Balance afo 3/1/2016 $31,170.73
First Instaliment 4/1/2016
Last Installment 8/1/2019
Option 1 Payment ($852.30)
Option 1 Payment lllustration
PMT Date PMT Interest PMT  Principal PMT  Balance
1 4/1/2016 ($852.30) $0.00 ($852.30) $30,318.43
2 5/1/2016 ($852.30) ($177.35) (8674.94)  $20,643.49
3 6/1/2016 ($852.30) ($173.41) ($678.89) $28,964.60
4 7/1/2016 ($852.30) ($169.44) ($682.86) $28,281.73
5 8/1/2016 ($852.30) ($165.44) ($686.86)  $27,504.88
6 9/1/2016 ($852.30) ($161.42) ($690.88) $26,904.00
7 10/1/2016 ($852.30) ($157.38) ($694.92) $26,209.08
8 11/1/2016 ($852.30) ($153.32) ($698.98) $25,510.10
9 12/1/2016 ($852.30) ($149.23) ($703.07) $24,807.03
10 1/1/2017 ($852.30) (3145.11) ($707.18) $24,099.85
11 21112017 ($852.30) ($140.98) ($711.32) $23,388.53
12 3/1/2017 ($852.30) ($136.82) ($715.48) $22,673.05
13 4/1/2017 ($852.30) ($132.63) ($719.67) $21,853.38
14 5/1/2017 ($852.30) ($128.42) ($723.88)  $21,229.50
15 6/1/2017 ($852.30) ($124.19) ($728.11) $20,501.39
16 71112017 ($852.30) ($119.93) ($732.37) $19,769.02
17 8/1/2017 ($852.30) ($115.64) ($736.65) $19,032.37
18 9/1/2017 ($852.30) ($111.33) {$740.96) $18,291.40

19 10/1/2017 ($852.30) ($107.00) ($745.30) $17,546.11
20 11/1/2017 ($852.30) ($102.64) ($749.66) $16,796.45

21 12/1/2017 (5852.30) (398.25) (3754.04)  $16,042.41
22 17112018 (5852.30) (593.84) (3758.45)  $15,283.95
23 2/1/2018 ($852.30) ($89.41) (3762.89)  $14,521.06
24 3/1/2018 (5852.30) (584.94) (3767.35)  $13,753.71
25 4172018 ($852.30) (580.46) ($771.84)  $12,981.86
26 5/1/2018 (5852.30) (375.94) (3776.36)  $12,205.51
27 8/1/2018 ($852.30) ($71.40) (3780.90)  $11,424.61
28 77112018 ($852.30) (366.83) (3785.47)  $10,639.14
29 B8/1/2018 (5852.30) (362.24) (3790.06) $ 9,849.08
30 9/1/2018 ($852.30) (357.61) (3794.68) § 9,054.39
31 10/1/2018 ($852.30) (352.97) ($799.33)  § 8,255.06
32 11/1/2018 ($852.30) ($48.29) (3804.01)  § 7.451.05
33 12/1/2018 ($852.30) ($43.59) (8808.71)  § 6,642.34
34 1/1/2019 ($852.30) ($38.86) (3813.44) § 5828.90
35 2/1/2019 ($852.30) (534.10) (3818.20)  $ 5,010.70
36 3/1/2019 ($852.30) (529.31) (5822.99) $ 4,187.71
37 4/1/2019 ($852.30) ($24.50) (3827.80) § 3,359.91
38 5/1/2019 ($852.30) (519.65) (3832.64) § 2,527.27
39 8/1/2019 ($852.30) (314.78) (3837.51)  $ 1,689.75
40 7112019 (5852.30) ($9.88) ($842.41) § 847.34
41 8M/2019 (5852.30) (34.96) ($847.34) §  (0.00)

Option 2 Payment
Single Payment $31,170.73

Option 3 Payment

Date Balance Forward PMT
4/1/2016 § 21,253.94  ($9,916.79)

$ 31257.04
$ (1,334.25)
$ 20923.69

5/1/2016 $ 11,039.85 (810,214.29) | ssyo7E: 5/1/2016 Pension amont reflects

6/1/2016 $ 825.36 ($10,214.29) N . X
71112016 § i ($825.36) estimated amount with 2016 COLA applied.
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Alot has changed since | graduated from medical school in 1979, There are amazing new treatments,
longer fife expectanties, and different systems for providing medical care. The way primary care is
provided has also changed. Back then, outpatient care was centered around the office visit. 1f you
wanted to tatk to the doctor, go over lab results, or have your blood pressure checked, you made an
appointment, Now the goal is to use office visits only when necessary. The most efficient way of
providingrprimar\cr care is Panel Management. Providers are given a panel of patients to manage. Ideally
this is no more than 1500 patients for a full-time provider, and proportionally less for a part-time
provider, although in our system the panel sizes are often larger. The idea is to avoid doctor’s visits
whenever possible. Why pay for exam rooms, nurses, registration and other staff if the issue can be
addressed by the doctor without a visit? There have been other changes. Providers are now expected to
see more patients an hour and the days of the late start or a long lunch to get paperwaork and other
tasks done are long gone. The result is that a full-time family practitioner often spends 8 hours a day
seeing patients {or more if the clinic doesn’t end on time). Where is the time to do refills, compiete the
ever increasing number of forms, review labs and other studies, outside records, notes from specialists,
respond to all these, and complete countless other tasks? If the goal is to have the doctor call a patient
or review a blood pressure that a nurse has checked in order to avoid a visit, where does the doctor find
time to do this? The answer is that this happens before or after the clinic. In is not unusual for a doctor
to spend 1-1/2 to 2 hours doing this “Panel Management” for each 4 hour clinic.

The problem was that the County did not have a good way to pay doctors for this work. This came to a
head around 2010, It was becoming very difficult to recruit doctors to work in primary care clinics. Even
worse, many of our primary care doctors were leaving for Kaiser, We could still recruit physicians to
work in the hospital, where they were paid for the hours they worked. Kaiser paid salaries that were
much higher than ours to cover all the work that was required during and after clinics. But we could not
get doctors to work in primary care clinics where they would be required to work many extra hours
without pay. Something had to be done. So, in May 2011, Dr. Walker authorized 1-1/2 hours a day of
paid time for Panel Management for providers doing at least 5 primary care clinics a week to
compensate for the extra work that was required (see Attachment 1). This has made a big difference in
our ability to recruit and retain primary care physicians.

In late 2011 and 2012 the four of us were planning our retirement. | had been told by our supervisor
that Panel Management Pay {“PMP") would be pensionable. When | received my estimate of what my
pension would be from the CCCERA staff, PMP was considered pensionable. | counted on this when |
made decisions about my retirement. And retirement payments DID include credit for PMP for years.
Now it is being questioned as to whether PMP should be pensionable.

The rules about what compensation is pensionable are complex. In order to clarify these rules in regard
to physician’s call-back pay {pay code D16), which includes PMP, the County asked Harvey Leiderman of
Reed Smith to provide a detailed analysis {Attachment 2). This should be the basis for the determination
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of whether PMP is pensionable. it is important to note that there has never been a thorough analysis of
whether PMP should be pensionable. In late 2013 the Board asked staff for a determination as to
-whether several items including PMP should be pensionable {Attachment 3). The response for PMP was
only: “excluded from compensation earnable, since it is paid for overtime work.” However, Mr.
Leiderman says, “under CCERA’s applicable law, compensation paid for serving “overtime” can either be
included or excluded from the calculation of a member’s retirement benefits depending on other
factors.” (Attachment 2, page 2, paragraph 4). Clearly more analysis is needed. We could explore
whether PMP really is overtime. Because of the demands of primary care clinics, none of us worked
more than 6 clinics a week, so we were paid for less than 40 hours a week even including PMP. But this
is not important. According to Mr. Leiderman, “to establish whether certain compensation for
employment activities should be treated as pensionable or not, it is the nature of the activity itself, not
the label given i, that is determinative.” (Attachment 2, page 3, paragraph 4). “The applicable legal
standard is that overtime pay should be excluded from “compensation earnable” when calculating a
rétirement member’s benefit, unless it is established that the time was regularly scheduied and required

to be worked by all members of the same grade or classification.” {Attachment 2, page 8, paragraph 4).

The work was required. As | have described, managing a panel of patients includes many tasks that
cannot be done during the time the physician is scheduled to see patients. There is no one else assigned
to refill prescriptions, review test results, complete forms, respond to patient’s calls, or do the many
other Panel Management tasks. The primary care provider is required to do this. Only physicians who
qualify for PMP are pald for this work, but al! are required to do it.

The time was regularly scheduled. We received PMP each day we were regularly scheduled to be in
clinic (Attachment 4). The scheduling of our PMP time was as regular as the scheduling of our clinics. On
holidays or vacations when we did not have a clinic, we also did not have Panel Management time.

iir. Leiderman says, “if a physician can establish to the satisfaction of the board that some of the time
recorded under Pay Code D16 was comprised of time that meets of description of Overtime Type lor
Overtime Type 2, was regularly scheduled and was required to he worked by everyone in the same
grade or class, then the pay for that time should qualify as pensionable.” {Attachment 2, page 10,
paragraph 1). Therefore, i believe that PMP should be pensionable.

Sincerely,

LD flewsiz 10

David Hearst, M.D.
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ATTACH e T @

| 2R0015 Print

Subject: Ambulatory Care Capacity
From: cfamilano@comcast.nét {cfamitanoc@comcast.net)

nancy@mopedog.com; lewis.md@sbeglobal.net; KenKatzman@yahoo.com; phinman@hsd.ccoounty. us;

Tor jiv3@yahoo.com; tmadrigal_md@yahoo.com;

Date: Wednesday, May 4, 2011 6:12 AM

Bill Walker has given the authorization to proceed with a plan to expand primary care clinic
capacity.

It will be structured as follows:

Effective July 1, 2011, physicians who consistently work 5 or more clinics a week in primary
care family med;crne mternal medicine, adult medicine,

pediatrics, HIV, and language-specific clinics, will receive on each scheduled weekday 6 hours
of on-call time (1:4), (equivalent to 1.5 hours of pay), for Panel Management responsibilities,
exclusive of Saturdays, Sundays, Holidays, sick days and vacation days. This reflects the
necessary time after clinics for appropriate Panel Management responsibilities for those
providers working at least 5 clinics per week. .

This plan will hopefully aid in recruifment and retention of physicians into primary care, and
encourage physicians working less than 5 clinics per week to increase their primary care hours.
The result should be improved access to patients to primary care, and a reduction in the
adjusted panel sizes of the average primary care provider.

If you are aware of any third year residents who are still contemplating taking a staff position in
ambulatory care, please share this with them immediately.

Chris Farnitano, MD

Ambulatory Care Medical Director

Contra Costa Health Services
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Y o0 S;h CONFIDENTIAL
eedomit MEMORAND U M

) Reed Smith 1Le

101 Second Street

Suite 1860

8an Francisco, CA 84105-3859

From: Harviey L. Leidenman ) +1 416 543 8700

Direct Phone: +1 416 659 5914 Fax +1 415 391 8269

Ednall: hleidefman@reedsmith.com . reedsmith.com

CONFIDENTIAL AND PRIVILEGED
ATTORNEY CLIENT COMMUNICATION

ATTORNEY WORK PRODUCT
To: Board of Retirement -
Contra Costa County Employees’ Retirement Association
Date: April 14, 2014
Subject: Review of Physiciay Call Back Pay and Calculation of Retirenent Benefits

Yot have asked us to analyze issues that have arisen between members of the Physicians and Dentists
Organization of Contra Costa (“PDOCC”) and CCCERA regarding whether any compensation paid to
PDOCC member physicians as “Physician Call Baek Pay” should be included in the calculation of
PDOCC members’ retirement bepefits.

For the reasons stated in this Confidential Memorandum, we believe that CCCERA should continue its
circent policy of excluding “Physician Call Back Pay” from the calcuiation of retitement benefits,
absent a satisfactory showing by individual physicians hat the pay they recsived in this category mests
all the statutory and case law requirements for inclusion. Those requirements are: (1) the time for
which the piy was réceived must have beert regularly scheduled by the employer and.(2) required of all
physicians in the same grade or classification-as the retiring physician, during the relevant calculation
period.

BRIEF BACKGROUND

CCCERA discovered in 2013 that for many years previously the Connty had been mistakenly reporting
to GCCERA all “Physician Call-Back Pay” (Connty Pay Cade D-16) as pensionable. Upon discovering
the misreporting, CCCERA notified the County of its fiiding and advised the County that Coimnty Pay -
Code D16 is not retirement compensable becanse the CCCERA Board bad previously détermined that it
represented payment for overtime work. PDOCC contests the determination that “call-back pay” is non-

pensionable overtinie and believes that all such tifné stiould continue to be treated as pensionable.

Over the past year CCCERA Staff, PDOCC representatives and the Couity Hospital’s Chief Medical
Officer met several times in order to work through the issues of fact anid Jaw, Meariwhile, PDOCC
intervened in the pending legal proceedings.over the enforceability of AB 197 and filed an action against
CCCERA to prevent it froin excluding “call back pay” from the caleulation of its members® benefits. At
their fuither request, members of PDOCE appeared before the Board at its November 6, 2013 public

igqvém;mmgmumﬁxm"tnmso_gwmm;mamom;mommo FHSLASELPHIA ¢ SHANGHAL « FAITSBURGH ¢ HOUSTOM
¢ # ECLRACH # AU CHAD  PRINCETON o HORTHEFH VIRGHA + WWELHINGTON + SILICON VALLEY » [UTAL + CENTURY GITY ¢ RICRMONT ¢ GRETEE s KAZANHSTALY

US_ACTVE-1162804345
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meeting, to present their side of the issue. Af the conclusion of that mecting, the Beard direeted s to
conduct an in-depth review of the matter and report our findings, conclustons and recommendations to
thie Board.

Based on our review of CCCERA’s policies, CCCERA’s findings and related documentation, and the
physicians’ written and oral testimony submitted to the Board', we conclude that CCCERA correctly
found that under applicable law, time récorded in County Pay Code D16 shanld be excluded from thie
caleulation of “compensation éarnable.” However, because of the clear confusion among CCCERA, the
Connty and PDOCC inembers regarding how this pay item was fo have been used and reported, we.also
believe that PDOCC members should have an opportunity to demonstrate that at least some of the time.
recorded under Pay Code D16 is exempt from the overtime exclusion found in Governmerit Code
section 31461 and relevant case law, and rightly included in “compensation earnable.” Thus, if a
retiring member can satisfy the Board that any of the time reported under Pay Code D16 was regularly
scheduled and required to be worked by afl members of the same grade or classification as the member
during his o her final compensation period, then the value of such fime may be included in the
member’s “cormpensdtion eamable” on which his or lier retirement benéfifs are caleulated.

A PRELTMINARY WORD ABOUT WORDS

Over many years, the phrases, “ordinary work-week,” “normal working hours, “ “overtime;” “oii call,”
“standby,” “call back” and “call worked" have taken on multiple and confusing meamings, asused in
MOUs, settlement agicemerits, Cority pay code listings, Board policies, court proceedings and daily
speech, The confision is riagnified in this particular instance because the medical profession often uses
the phrase “on call” to mean something very-different from that which the public pension community
means, We take a moment bere to fry to clarify the nsage of these phrases for purposes of this analysis.

Ordinarily, when an employee works a standard 40-hout work week,” and that standard is observed by
every other employee serving the same employer in the same grade and job classificafion, the pension
laws refei to that period as “normal working hours,” or “average number of days ordinarily worked.”
Time worked beyond that period is considered “overtime,” Under CCCERA’s applicable law,
compensation paid for serving “overtime” can be ¢ither included or eéxcluded fioim the caleulation ofa
member’s retirement benefits, depending on other factors: “Overtime™ that an employér requires eve
employee in the same grade-or tlass fo sefvé oni aregularly schediled basis is included in pensionable
comperisation. “Overtime” that is 1ot réquired of all and pot regularly scheduled, but may be served

. sporadically by only a few employees or on 2 voluntary basis, is excluded from pensionable-
compensation, ‘(Excluded overtime is sometimes referred to as “irue” overtime.)

! An Appendix of all the documentary material we reviewed accompanies this Confidential Memoramdum.

? Before the recent exa of puiblic employee furloughs, the standard County year of émplayrent contained 2080 hotrs,
cornprised of 52 wecks at 40 hours per week. Duting the past few years, i réactfori to budgetary constaints, this standard
became hybridized, but for simplicity sake we use this standard for putposes of our amalysis here, Alsa for simplicity, we
will avoid reference to the special “on-and-off” scheduling used for safety officers and vefated federal Fair Labor Standards
Act rules. ’

R
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Compensation for time served while “on call™ or on “standby” is-also compensation for overtinte, arid
likewise can be either pensionablé or non-pensionable, depending on other factors. “On call? and
“standby” iy the pension community ordinatily denote periods of time oiitside of normal working hours
when the employee need not beé engaged in his or her occupation, but is free 1o engage in other activities
(albeit of a limited nature and location), and must be ready fo return fo work to meet a sudden need if
called-upon to do so. Employees are typically paid a fraction of their ordinary pay rate for the time
When they are “on-call.”-

For County Hospital physicians, however, the phrase “on call” can have both the foregoing meaning snd
a-second, very different meaning. Hospital physicians-ase the phrasé to deseribe both ordinary “on call”
as-described above, and paradoxically; the very opposite sitiiation. Physicians also say they are “on
call” wher they ar¢ engaged in theii oicupation, ofi hospital premises; making rounds or attending to the
medical needs of a patietit. When a phiysician says she is “on call” at the hospital, she is describing
activity that is very different from that which she means to describe when she says she is “on call” at
home. Being “on call” at the hospital may or may not be paxt of the physician’s “normal work-week,”
depending on whether the activity is regularly scheduled and required of every physician in the same
grade or class. Similarly, being “on call” at-home may or may not be part of the physician’s “normal
work-week,” again dépending on whiether the activity is regularly scheduled aad required of every
physician in the samé grade or class.

Ix the pension community, compensation paid foi being “cailed back” to respond to sudden needs at the
‘workplace is vonsidered non-pensionable, “trire” overtiifie, hecause ifs very nature is sporadic, non-
scheduled, and not regitired of everybody in the same grade or class. Because of its dismuptive nature,
“call back” pay is typically paid at overtimie pay rates — amultiple (not a fraction) of the employee’s
normal pay rate, or 2 premium above that normal xate. Forphysicians, they apparently ate never subject
o being “called back” unless they have been placed “on c4ll.” a status thiat aleris ther to the possibility
that they may be called upon fo return to perform eineigéncy medical services. Accordingly, for-
physicians, there is a tight link between bsing “oni call” and later being “called back.”.

We belabor these words for a reason: For purposes of defermining the most prudent course for the
Boand to take, we encourage the Board to look beyond the Jabels thaf have been attached to various
employee activities, conditfons and requirersents, and instead focus on the activities, conditions and
requirements themselves. The law dethands. ¢orisidération of substatice, not form. To establish whether
cértain compensation for employment activities should be treated as pensionable or not, it is the nature
of the activity itself, not the label given it, that is determinative,

Hisrory oF CCCERA’S POLICIES AND PRACTICES REGARDING ONCALL AND CAEL BACK PAY
The relevant liistory Jeading up to the dispufe regarding call back pay, like most disputes involving
Jpensionable items of compensation, beyond base pay, begins with the California Supreme Court’s

landmark decisionin Ventura County Deputy Sheriff’ Association v. Board of Retirement (1997) 16
Cal.4th 483. In the wake of the Verifura detision, the CCCERA Board took several steps to implement
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its mandate. On December 5, 1997, and December 9, 1997, the Board conducted two open and public
meetings where the Bodrd moved to adopt a policy fot “Determining Which Pay Items Axé -
‘Compensation” For Retirement Purposes” (“Policy”). The Board amended the Policy in January, 1998.
The Policy is extant today for all active CCCERA members who first became members before January
1,2011.

Tht Policy states: “All cash paynients given as remuneration either for services rendered or for special
gkills or quahﬁcauons (i.e. merit pay, longevity pay, standby pay, bilingual pay, holiday pay,
educational incentive pay, ¢fc.) are included in [pensionable] compensation.” Policy Par. 1 {(emplrsis
added). “Standby pay” is the equivalent fo what we call hete “on call” pay. The Policy did not
distinguish between standby pay received for repulatly scheduledfrequired service and
s;}qradlcfvoluntary service,

Asfér ¢all back pay, the Policy does not specifically address that category of overtime, but does
pmwde in Par; 3;

“Overtiine” compeénsition is not included in compensation earnable if it is in excess of what
is consiilered normal workings heurs,

If the time worked is ordinarily éxpected to be worked, then it is in¢luded fégardless of its formial
chardeferization as overtime for pay purposes.. (Fmphasis it ,original‘)

Imphclt in the Policy was the concept that overtime pay-could only be counted towards caleulating

. retirement benefits if the overtime service was required from everyone in the satiie grade or class. This
is evidenced by the Policy’s use of the phrase “excess of...nopmal workirg hours ” and
“time...ordinarily expected to be worked,” and CCCERA’s legal counsel’s contéifiporaneous November
24, 1997 advice to the Board regarding the inmiplémieniation of Fenfura, which noted that the Venrura
demsmn Tad st overriled the éarlier decision in Guelfi v. Marin Connty Employees’ Retirement
Association (1983) 145 Cal. App.3d 297(“Guelfi"y oni the treatment of overtime under the-applicable
provisions of the Conty Enployees® Refirement Law of 1937 (“CERL").

On January 14, 1998, CGCERA*s Retirement Administrator prepared a letter fo thie County Auditor-
Controllér witha compléte list of the County’s pay codes then in nse and indicafed on each pay cade
whefher or not it'was to be reported to CCCERA as a pensionable element of “comperisation earnable”
in light ¢ ofthe Board s Policy. The Iist was titled, “Implernenting the ‘Ventira Dedision’ Includible and
Excludible County Pay Items,”

Subsequently, in settlement of pending litigation overthe Ventura mandate in October, 1999, the pay

code listing became an integral component of a court-approved settlement agreemient (the “Paulson
Settlement”) to which CCCERA, the County and other participating disfricls were parties.
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The three pay codes entries that are relevant to this analysis were listed as follows:*

yes* 19 Call Back/Weekend - Payio med. Personnel if called in on weekend or After
hours dug to patient illnes [sic].

yes* 32 OnCall Pay Pay for being . on call” status
yes 90 Phys. Weekend Rounds A form of shift differential for physicians

(Pay Code 19 has since been renamed and is now reported as Pay Code D16. Pay Code 90 has since
been renamed and is now repotted as Pay Gode D20 :

Although compensation categorized under Pay Codes 19, 32 and 90 was indicated as being included in
compensation earnable, Pay Codes 19 and 32 included asterisked special nofes, listed af the end of the
pay code listing. Specificaily, the notes explain that Pay Code 19 was for pay to medical gersonnel if
called in on weekends or after houts due fo patient illaess and that although “this pay item has been used
to report time both schediiled and inscheduled. .. this pay item should Jonly] be used to report pay for
scheduled work on a weekend.” Similatly, Pay Code 32 is noted as pay for being in “on call” status,
whichi is to be included, with the caveat that “the payroll system will have to distinguish between the pay
for being in “on call” sfatus (which is includiblc) versus the additional pay received if an employee is
actually called in to work (which is not inchudible and will deed a new pay code).”

The distinction that o call pay counts towards “compensation eamable” because it is scheduled, while
call back is not SChedulﬁ;d and thus excluded, was also emphasized in the fext of the Administiator’s
letter. Specifically, the letter stated:

“DOE code 32 (On Call Pay) will need to be separated into those pay items that are includable
and those which aren’t . . . DOE 32 now includes pay for those times an eruployee is scheduled
to be in “on call’ status and pay for time once an “on call” employce is actually called into work.,
The first insiance is includible compensation, the second is 4 form of overfime and therefore-not
includible. Because both types of pay reported under DOE code 32 in the past, the payroll -
system will need to distinguish between the two in the futare,” :

Fitially, Pay Code 90 -“Ph)jrs'ic::i_ans Weekend Rounds” was described as a form of shift differential

premium for physicians and it was to be included i compensation eamable.

Fourteen years passed. Physicians retired, and were paid retirement allowances according fo practices
followed by the County and CCCERA develaped afier the pay code listing was createil. Then, in the
spring of 2013, in the wake of recently passed pension legislation affording refirenient $ysterus. brodd
auditing authority, CCCERA conducted a review of the County’s reporting jractices and discovered that

* The designation “yes™ denoted that the item was fo be included in “conipensation eatnablé,” subject to the asterisked
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the distinctions requested by the pay code listing had never been implemented. The County apparently
had been reporting all call back pay codes as pensionable, and CCCERA had been accepting that
reportinig and calevlating retirement beticfits on that basis.

On June 13, 2013, CCCERA wiote to the County Auditor-Controller and requested that Pay Code D16
(the former Code 19) and other “call back™ pay items be changed fo non-pensionable status, CCCERA
informed its members of the same by lefier on Jatte 19,2013, including the PDOCC physicians, In
response, PDOCC requested that the Board xeconsnder its defermination regarding Pay Code 116,
PDOCC noted thaf all the time the physicians spent 4t the hospital o nights and weekends had been
recotded under Pay Code D16, and that at least the time spent at the hosprtal on the weekends should be
included as pensmnable compensation becauge weekend time was regulady scheduled, CCUERA Staff
then condueted 2 review of the physicians® time ¢ards and schedules and reachied the conclusion that
‘time yecorded under Pay Code D16 was aci-pensionable overfifne because it did hot correspond with
the mermbeis’ regulatly asdigried work schedulée and there was no evidence that all members of the
physicians® classification were required fo work regulady scheduled on call and call back time on the
‘weekends.

The pliysicians contest CCCERA’s concliisions,
PeYSICIANS PERFORM THREE TYPES OF OVERTIME SERVICES

Our review of the documents, testimony arid other @vidence presented indicates that there ate theee types
of sérvices in which thephysicians are fequired fo engage outside their “normal working hours” as
establishied by their operative Memoranda of Understandmg Over the past several years, the County
has been reporting all three of these types of services under the single Pay Code D16, treated as
“pensionable.” CCCERA has accepted this designation without question in calewlating retiring

physicians’ retircrnent benefits.’

As described by the physicians and stated in the PDOCC MOU, their “normal work week” is a classic
40-hour work weéek that nms Monday through Friday. However, because patierits at the County
Hospital require daily, round-thé-clock attention, the hospital administration has cteated a system in
which physmans arg “on call” gn weckinights, weckends and holidays. ‘The type of work performed
when 2 physicians isscheduled to be on call pn a weeknight is :ugmﬁcantly différént from wheir a
physician is scheduled to be on call on a'weekend. Thus, we believe it is best:to describe the type of
oveitinde séivice without attaching pay code labels:

Overtime Type1;  Time spent on premises at the ospital performing rounds on the weckeiids, This
time generally is paid at regular hourly rates, pliis $42 per hour, per the PDOCC
MO, sec. 6.5, found at:
http://ca-contracostaconty civieplus.com/DocamentCenter/Home/ View/1410.
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Overtime Type:2:  Time spent off premises, but the physician nust be ready to refurn fo thé hospital
. if aid when called, and as a result, their off-premisés activities and locations are
limited. This time genetally is paid at 1/4™ or 1/8% of regular hourly rates, per the
PDOCCMOTU, sec. 6.2,

‘Overtinre Type3:  Time spent on prémises at the hospital aftér being called back to attend to a
miedical emergercy or softie otheitype of patient care. This time generally is paid
at regular hourly rates, plus-$42 per hour, per the PDOCC MOU, sec. 6.4,

THE APPLICABLE LEGAL STANDARD:

Undet CERL, the Paulson Settlemnent, CCCERA Board policies and peripdic communications from
CCCERA to its employers and members, overtime is generally excluded from “compensation earable™
for purposes of caleulating members’ retirement benefits, On Call, Standby, and Call Back pay are afl
overtime pay designations; they signify pay for time wortked “otside normal working hours” or beyond
the “average number of days ordinari 1y worked by employees in the same grade and class.” The legal
staridard tegarding the génieral exclusion of overfime and the exception to that exclusion as determined
by the California courts is describied below. '

Specifically, CERL section 31461 defines “comipensation éxmablé” as “the average compensation as
determiined by the bpard, for the period under consideration upon the basis of the average number of
days ordibarily worked by persons in the same grade or class of positions during the period; at the same
rate:of pay” This language has Jong been held to exclude payment for overtime, See Guelfi v. Marin
County Employees’ Retirement dssociation (1983) 145 Cal. App.3d 297, 306-07. Guelfi’s treatment of
overtime is one of the few holdings of the Guelff decision that the Califoria Supreme Court did not
overrule when deciding the Ventura case. Sze Ventura County Deputy Sherriff's Association v. Bourd of
Retirenient (1997)16 Cal.4th 483, 487 (“With the exception of oyertime pay, items of “compensation’
paid in cash, even ifnot earned by alt employees in the same grade or class, must be included in the
‘compensation earnable’ and *final compensation’ on which ani employee’s pension is based.”)

In Stevenson v. Board of Retirement of the Ordinge Courty Employees’ Retirement System (2010) 186
Cal App.4th 489, the Fourth District Court 6f Appeal summarized the: overtime exclusion Tule
succinctly, stating: “An employee’s compensation eamable includes compensation received for
mandatory overtime work the employee perfornied that is also ordiriarily worked by othérs in the same
grade.or class, Compensation received for work performed that is ndt-ordinarily worked by others in the
same prade or class is excluded.” /4. at 501 (emphasis.added,) The facts of Stevenson are illustrative of
the distincticn between avertime sérved by a select few members of a grade/class and all of its members.
In Stevenson, a refired police officer, who had specialized as a narcotics investigator prior to refirement;
chillenged the county retirement board’s determination that his overtime should be exclitded Fom hix
. “compensation earnable,” because he claimed it was réquired service for all natcotics irivestigators.
However, the Court of Appeal upheld the retirement board’s détermination that the police officer’s
overtime did not qualify as “compépsation carmiable,” because Stevenson’s grade or class was that of all
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investigators, not a subgronp-comprised only of narcotics mvesﬁggtorsi 1d. at 504, Because () the
depariinent did tiot requite all investigators to wark overtime arid (b) the overtime work was not .
regulatly scheduled, Stevenson’s overtime pay was propery excluded from “corpensation earable.”
I at512.

The First District Court of Appeal {with direct jurisdiction over cases arising in Contra Costa County)
réached 4 similat conclusion in Shelden-v. Marin County Employees Retivement dssociation (2010) 189
Cal. App.4th 458, In that case, plaintiff Shelden wotked one day of avertime per week foi: four years in
an attemipt to reduce the county sheriff’s backlog of inserved arcest warrants. 7. at 460-61. When
Shelden refited, he asked that the overtime pay he eared while serving arrest wairants be iricluded i
caleulating his refirement benefit. The rétirément boatd denied his réquest, “explaining he was not -
entitled to retireinent bengfits based on avertime that he had worked voluntarily,” Id at 462. The Court
of Appeal held that the plain language of CERL secfion 31461 makes clear that overtime pay is not io be
ineluded in “compensation eamable;” but also noted that an exception to the rile exists when the
overtitne hours are “regulardy scheduled.” Id. af 463. The Court of Appeal then uphield fhat the fiial
couft’s determination that the arrest warrant work: did not fail inito the overtime exception for “normally
scheduled or regular working hours” because the overtime work was voluntary, Shelden did not have to
take sick leave or vacation day if he'was umable to work an overiime shift, and Shelden’s supervisor
consjdered the arrest warrant work to be outside Shelden’s normal working hours. Id at 464,

In addition, in City of Pledsanton v. Board of Administration (2012) 211 Cal. App.4th 522, a case
decided under the Public Employces® Retirement Law (“PERL”) applicable to CalPERS members, the
First District Court of Appeal addressed the issue of whether standby pay constituted overtime to be
excluded from pensionable compensation, and decided that it should be excluded. I, at $37-540, Tn
that.case, a retired employee petitioned for & writ of mandate to compel CalPERS. to retroactively
inerease his retirement allowanice, clainiing that CalPERS erred in deterinining that a portion of the
conipensation he reecived as division chief of the fire department, denominated “standby: pay,” was not
“special compensation™ and thus not pensionable.. Jd. at 526-26. Under the PERL, to qualify as
pensionable “special compensation,” te compensation must be “for services rendéred duririg normal
working hours,” as well as meet other requirements. The Court of Appéal analyzed the term “normal
working hours” and defermined that based on the evidence of the plaintifi’s work scheduyle, the
GalPERS? Board had correctly decided that compensation for plaintiff's standby pay did not meet the
“normal working hours” requiremment, because it was for work he performed outside his niormal 40-hour
work: week, and was paid at a fraction of his normal pay rate. Jd. at 537-540.

Thus, as consistently established under CERL section 31461 and Guelfs, Ventura, Stevenson, Shelden
and Pleasanton, the applicable legal standard is that overtime pay should be excleded from
“cofpehsation eariable” when calculating a member’s retirement benefit, unless it is established that
the time was-regularly scheduled and required to be worked by all members of the samé grade or
classification.

o
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APPLICATION OF THE LEGAL STANDARD TO THE THREE TYPES OF PHYSICIANS’ OVERTIME SERVICES

With the foregoing facts and relevant legal standard in mind, we evaluate each type of ‘physicians’
overtime service to see if it qualifies for the exception fo the overtime exclusionrrule. Asa preliminary
matter, it is important to note that all PDOCC- meniber physicians ate membérs.of the same County job
classification, “VPW9 - Exerfipt Medical Staff Physicians,” Reégardless of the medical department of the
hospital in which they miay be organized (e.g, obstetrics, pediatrics, neurosuzgery, pulmonology), the
approptiate “gtade and class” is comprised of ail PDOCC physicians. See Stevenson, supra;

Overtime Type 1: The physiciaus testified befors the Board that they éngiage in Gvertime Type 1
service when they are scheduled to be ox call 6n'the weekends. Being on call on the weeckends requires
a physician to réport at the hospital each weckend morning and perform a full day of patient rounds,
which reportédly can take eight hours or more. Onge they have performed all the duties that are
required at the hospital, they are: freeto leave the premises. If it can be established that the tire spéent
engaging in Overtime Type 1 service is regularly scheduled and required to be performed by all County

physicians, then pay for Overtime Type 1 service may well qualify as pensionable,

Gvertime Type 2: Similatly, pay for this service may qualify as pensioniable if it can be established
that all physicians are regularly scheduled and required to: be engage in Overtime Type 2 sexvice. The
physicians testified that Overtite Type 2 service requires that the physician field inquiries from medical
residents via thetelephone while away from the hospital and that the physician, must remain ready fo
retuts to the Tiaspital 1o nicet trgent needs. Physicians may engage in this fype of service if they are
schéduled to be. on call on weeknights or if they-are scheduled to be on call on the weekends after they
have finished their weekend rounds;

Overtime Type 3: Pay received for engaging in this type of service may not be included as
pensionable. By its very natirs, Overtime Type 3 service is not scheduled, because the physician will
onty report back to work if there is an emergency. .Af most, the physicians are schediiled fo be on call
during the time that they are called back. Because of the sporadic and unprediétablé nature of Overtime
Type 3 work, pay for Overtime Type 3 service should always be excluded from “compensation
eartiable,”

RECOMMENDATIONS

Pay Code 19 (now ID16) was intended {o be used forreporting pay to County Hospital physicians only
for:scheduled weekend services at the hospital. Since 1998, CCCERA Staff has relied on the belief'that
pay reported under'this eode was lindited to thdt purpose, and included the pay as pensionable.
“compensation eamable” when ealculating retiring physicians® retireraent benefifs. For the past decade
add 4 half, however, the County apparently has used this single pay code o record pay for all overtime :
services rendered by the physicians — scheduled or not, required of all or not, pensionable or not.
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Taking all thece types of physicians” overfime service into account, it cléar that much of the service they
have rendered is “true” overtime, 1o be excluded from the caleulation of retirement benefits, Given the
complete unrehabxhty of the data reported by the County under Pay Code D16, we believe the Board
should confinueto exclude the time reported under Pay Code D16 from © compensaﬂon earaable.”
However, because a retiring physician may be able to show through pay or time records colfected from
his or her final compensation period, or through other means, that some of the time recorded under Pay
Codg D16 meets the exception to the ovértime exclusion rule, we believe that the Board should allow
individual physicians thé opportunity to make that showing. Specifically, if a physician can establish fo
the satisfaction of the Board that some of the time recorded under Pay Code D16 ‘was comprised of fime
that mests the description of Overtime Type 1 or Overtinae Type 2, was regularly schieduled and was
quulred to be worked by everyone in fhie same gradé or class, then the pay for that time should qualify
as pensionable. The label placed on thic tine should not dictate the decision if additional, persuamve__p}
evidence of actual working conditions and requirements can be produced.

We believe. that the 2012 amendment fo CERL section 31461 (AB 197), whick bars the inchusion of all
pay for time worked beyorid hotimal working houts (ilew sub-section 31461(c)(3)) did not materially
change the Jaw that has existed since Guelfi. Now that the Board has discovered the Connty’s reporting
érror, it has an affirmative obligation to adjust retirement benefit calculations accordingly aud avoid
perpetuating that error.

Thank you for the opportunity fo advise the Board on this niatter.

Sincgrely yours,
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October 14, 2013

Robert Campbell
Auditor-Controller
625 Court Street
Martinez, CA 94518

Dear Mr. Camphell:

This leiter is in response to your request for a determination as to whether the following three new County
pay codes are retirement compensable.

¢  Sheriff Law Enforcement Longevity Differential
(20 years of sworn County service, 2%)
s Executive Assistant to the County Administrator Differential
(while performing work on special project assignments, 5%)
e  Panel Management Pay
(1.5 hours of straight time pay for each day worked)

Please note that the statutes and CCCERA Board policies governing retirement compensable pay are

different for “classic/legacy” members and for PEPRA members. In accordance with these siatutes and
policies, we find as follows:

Sheriff Law Fnforcement Longevity Differential

Legacy Members; Included* in Compensation Earnable.

PEPRA Members: Excluded from Pensionable Compensation, since it is in excess of base pay. On
September 4, 2013, after consideration and analysis of all pay items beyond base pay, the CCCERA
Board determined that ne pay items beyond base pay will be used in the calculation of the retirement
benefit for members covered by the PEPRA benefit formulas, and that all employers should continue to
report to CCCERA as pensionable, and collect contributions, on base pay only.

Executive Assistant to the County Administrator Differential

Legacy Merbers: Included* as “conipensation earnable” so long as it is for hours worked within the
normally scheduled or regular working hours (i.e., not paid for overtime work). The resolution does not
make it clear whether the additional pay is being paid because the special projects require additional skill,
additional time, ete., or some combination of factors. )

PEPRA Members: Excluded from Pensionable Compensation, since it is in excess of base pay.

1355 WillowWay Suite 221 Concord CA 94520 95255213960 FAX:925.646.5747 www.cccera,org
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Panel Management Pay

Legacy Members: Excluded from Compensation Earnable, since it is paid for overtime work.

PEPRA Members: Excluded from Pensionable Comp ensation, since it is paid for overtime work, and it is
in excess of base pay.

*IMPORTANT NOTE REGARDING INCLUDED PAY ITEMS: CCCERA’s general determination
as to the “pensionability” of pay items for Legacy members is without prejudice to its rights under law to
determine at any time that any included pay item or any portion thereof should be exchided from a
particular member's calculation for reasons inchiding, but not limited to, that it was paid to enhance the
member’s refirement benefit {see Government Code Section 31461(b){(1)).

Finally, please note that this advisory reflects our understanding of curent law and the Board’s current
policies. This issue has not been placed before the Board for specific action, and the Board may come o a
different conclusion, based on matters that may be presented fo the Board for its consideration.

If you have any further questions, please do not hesitate to contact me.

Sincerely,

- My K%'?AW

Marilyn Leedo
Retirement Chief Executive Officer

Ce: Harjit S. Nahal
Tanya Stmlken Duarte

1355 Willow Way Suite 221 Concord CA 94520 925.521.3960 FAX:925.646.5747 wwww.cccerd.org
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WiLLtam B. Warker, M.D, CoNTRA COSTA REGIONAL

Hean Services Diecroz
Ao M. Rom ‘ ._ MeDICALCENTER
Chizr Execumve Omcer . ; _— 2500 Alhambra Avenue

Couma Costa Recroxar Menicar Cevmer Martinez, California 94553-3‘!" T

Ph (925) 370-50

CONTRA COSTA
HEALTH SERVICES

To: Pavid P. Hearst, MD
Fron: C @ ngAMD, Ambulatory Care Medical Director

CC:

bate: May 5, 2011
Re: Compensation for panel management responsibilities

As part of an effort to expand our primary care capacity, improve primary care access

and recognize the time and effort required to actively manage large panels of primary

care patients, | am notifying you of the following opportunity for on-call compensation for
pane! management activities.

Effective July 1, 2011, physicians who consistently work 5 or more clinics (>/=18 hours}) —_}
a week in primary care family medicine, internal medicine, adult medicine, pediatrics,

HIV, and language-specific clinics, will receive_on each scheduled weekday 6 hours on-

call time (1:4) for Panel Management responsibilities, exclusive of Saturdays, Sundays,
Holidays, sick days and vacation days. -
Qualifying clinics must be vulnerable to automatic panel assignment and must count .
towards weeKkly clinic hours for panel size calculation. Qualifying clinics must all be at the (
same health center. Family Medicine Precepting at the PCP's home site will count

toward the qualifying hours if the physician has a continuity clinic scheduled whenever

there are no residents scheduled to precept (or a reduced roster if 1 resident).

Physicians who work a variable schedule wilt be eligible based on the average number

of weekly qualifying clinic hours. The panel size calculation will reflect this average clinic
hour humber. Short notice float hours will count toward qualifying clinic hours as long as
these are scheduled according to system need, the physician is willing to float to

whichever health center site is needed, and the short notice clinic is replaced with a
continuity clinic whenever space at the home site allows. These float hours will also be
included in panel size calculations.

My understanding is that your current schedule does not qualify for this on-call
compensation. If you are interested in increasing your primary care clinic hours to qualify
for panel management call, please work with your department chair on ways to add
primary care clinics to your schedule. If you think your current schedule already qualifies,
please communicate by mail or email what your current schedule is and how you believe
it meets the above requirements.

Do not qualify.docx

* Contra Costa Alcohol and Other Drugs Services « Contra Costa Emargenzy Medica! Senkes » Contra Costa Environmental Heslth ¢ Centra Costa Haalth Plan »

« Contra Costa Hazardous Materis’s Pograms « Contra Costa Ments] Health «  Conlra Costa PubficHealih o Condra Cosla Regiona! Medice! Center » Contra Costa Health Cenders «







CONTRA COSTA COUNTY EMPLOYEES' RETIREMENT ASSOCIATION
BOARD OF RETIREMENT

POLICY GOVERNING THE OVERPAYMENT OR UNDERPAYMENT
OF MEMBER BENEFITS

Adopted: 12/10/2014

L INTRODUCTION

The Board of Retirement ("Board") has a fiduciary obligation to the retirement fund to conserve
fund assets and protect the integrity of the fund, for the benefit of the members and beneficiaries
("Members") of the Contra Costa County Employees' Retirement Association ("CCCERA").

Members have a right to accurate pension benefit payments. Except as determined by a court of
law or this Board pursuant to this Policy, no Member has the right to receive or retain retirement
benefit payments that exceed the amounts to which a Member is entitled, and no Member should
be deprived of any benefit payments that he or she is entitled to receive. Subject to all applicable
laws, it shall be CCCERA's policy to remit to a Member the amount of any underpayment of
benefits, and to make every reasonable effort to recover from a Member the amount of any
overpayment of benefits consistent with this Policy and the procedures established herein by the
Board.

Accordingly, after discovery of an overpayment or underpayment of benefits, and within a
reasonable period of time after written notification to the affected Member, CCCERA will adjust
future benefit payments to the Member to reflect the correct total amount to which the Member is
entitled, as indicated below; and will pay or assess the Member for the overpayment or
underpayment, as the case may be, in a lump sum, installment payments, adjustments to future
monthly benefits, or a combination of these methods.

This Policy is designed for use when calculation and other errors affect an individual member's
retirement benefits. In the event of a system-wide error that affects multiple members' benefits,
the Board may implement a system-wide correction process that it determines is appropriate under
all the circumstances.

In the event of any inconsistency between applicable law and this Policy, the law shall take
precedence.

IL PURPOSE

The purpose of this Policy is to set forth procedures for handling the overpayment and
underpayment of benefits to members.



HI.

A.

L.

POLICY

Overpayment of Benefits To Members

CCCERA will adjust the Member’s monthly benefit going forward to the correct amount
at the earliest practical time after discovering the error.

CCCERA shall take all reasonable steps to recover the full amount of all overpayments,
with "appropriate interest," subject to the provisions of this Policy and applicable law. If
the overpayment was due to fraudulent, improper or inaccurate information provided to
CCCERA by the member, appropriate interest shall be CCCERA's actuarially assumed rate
of return that was applicable during the period in which the overpayments were made,
running until such amounts are fully repaid. If the overpayment was the result of an error
by CCCERA or the member's employer, appropriate interest shall be 3% per annum during
the period in which the overpayments were made, running until such amounts are fully
repaid.

CCCERA will recover overpayments by (a) a lump sum payment from the Member, (b)
periodic installment payments from the member or (c) offsetting the amount to be
recovered against future benefits, over a period of time as determined by the Board, or a
combination of these methods; unless the Board, in its discretion and because of legal or
practical considerations, determines that another process is warranted.

The Board believes that considerations of cost effectiveness make it prudent and reasonable
to pursue recovery of overpayments only where the cumulative total amount overpaid to
the Member is $50 or more. Accordingly, the Retirement CEO is authorized to not seek
recovery of any overpayments where the total amount overpaid to the Member is less than
$50.

The Retirement CEO shall have authority, on the advice of legal counsel, to compromise
recovery of overpayments when the total amount of overpayment, not including interest, is
less than $5,000. Only the Board may compromise claims in which the total amount of
overpayment, not including interest, is $5,000 or more. Among other things, the likelihood
of collection, the cost of collection, the amount of possible recovery and extreme hardship
to the member will be considered by the Retirement CEO and/or the Board when
determining whether to compromise a claim. Compromising claims may include a
different method of repayment than is otherwise provided by this Policy and/or a partial
forgiveness of the amounts overpaid. The Retirement CEO and Board will also consider
seeking recovery from the employer.

The Board adopts the following procedures for accomplishing the recovery of overpaid
benefits:

A. Upon discovery of an overpayment, CCCERA shall send a letter by certified mail,
return receipt requested, or by express delivery service, to the Member advising the
Member of the overpayment and proposing a repayment schedule, as follows:



il.

iii.

iv.

The letter will identify the circumstances of the overpayment and the fact
that adjustments will be made to all future benefit payments.

The letter will request payment to CCCERA of the amount overpaid, subject
to the provisions of this Policy.

The letter will include an agreement to repay excess benefits and a consent
form for the spouse or beneficiaries, if applicable.

The agreement to repay excess benefits will provide three options, one of
which may be selected by the Member:

(1) Option I — equal installments over the same length of time that the
overpayments occurred, with appropriate interest (as that phrase is
defined in No. 2 above) applied during the overpayment period and
during the repayment period.

(2) Option 2 — lump sum payment to CCCERA for the full amount
overpaid, with appropriate interest (as that phrase is defined in No. 2
above) applied during the overpayment period.

(3) Option 3 — reduction of monthly benefit to zero until the overpayment
is paid in full, with appropriate interest (as that phrase is defined in No. 2
above) applied during the overpayment period and during the repayment
period.

The letter and agreement to repay excess benefits will provide that Option
3 will go into effect by default if a written response from the Member is not
received within 30 days following the date the letter was delivered.

If the amount of the overpayment, not including interest, is $5,000 or more,
CCCERA staff will attempt to contact the Member by phone to schedule a meeting
to discuss the contents of the letter before the letter is sent out for delivery.

CCCERA may pursue all legal remedies to collect overpayments, including making
a claim on an estate or trust, if appropriate.

Upon the death of the Member before full repayment has been made, CCCERA
shall pursue a claim or claims against the Member’s estate, survivors, heirs and/or
beneficiaries to recover the unpaid amounts.

CCCERA will maintain a permanent record of all amounts of overpayments and
the repayment to CCCERA of those overpayments.

Underpayment of Benefits To Members

When CCCERA has underpaid benefits, the Member shall be entitled to a prospective
adjustment to his or her retirement benefits necessary to correct the underpayment, as well
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as a lump sum payment for all past underpayments, with interest at CCCERA's actuarially
assumed rate(s) of return throughout the applicable period of underpayment. Interest shall
accrue on each underpayment amount from the date of the underpayment to the date of the
lump sum corrective payment. The payment shall be made as soon as is reasonably
practicable following CCCERA's discovery of the underpayment.

If a Member who was underpaid benefits has died prior to payment of the lump sum amount
due, the following procedures will be followed:

A. Member With Designated Beneficiary

If the Member has named a designated beneficiary, the payment will be made
directly to the designated beneficiary. See CERL Section 31452.7.

B. Member Without Designated Beneficiary

If there is an open estate (i.e., no order for final distribution yet), payment will
be made to the estate (through the personal representative).

If final distribution of the estate has already been made, CCCERA staff will
review the order for final distribution to determine how assets that were
unknown at the time of final distribution are to be distributed under the order.
Payment will then be made in compliance with the order for final distribution,
if possible.

If an estate was not established, distribution will be made in accordance with
any applicable and valid Affidavit for Payment of Personal Property on file with
CCCERA. See Prob. Code Section 13101,

CCCERA staff shall make reasonable efforts to locate the person(s) entitled to
payment by sending a letter by certified mail, return receipt requested, to the
last known address of each such person, or by other means of similar intended
effect. The letter shall request written confirmation that the person entitled to
payment still lives at that address and will accept payment. Upon receipt of
such written confirmation, the payment will be mailed to that person at that
address. See CERL Section 31783.5(b).

If, after taking the above steps, CCCERA staff has not been able locate a person
entitled to payment, CCCERA shall hold the funds on behalf of that person for
five years. If the funds are not claimed within five years, the funds may be
transferred into the system's pension reserve fund. If someone later appears to
claim the funds, the Board will consider such claims on a case-by-case basis.
See CERL Section 31783.5(c).

CCCERA will maintain a permanent record of all amounts of outstanding
refunds of underpayments and any amounts that have been transferred into the
pension reserve fund.



In cases where there is no designated beneficiary and the total amount of
underpayment is less than $50, CCCERA staff need not take proactive measures

to locate the person(s) entitled to such funds. All claims presented to CCCERA,
however, will be considered regardless of size.

3. Underpayments of $5 or less will only be refunded at the request of the member.



